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BUSINESS EDUCATION INDEX 


1991 


Subject Entries 


ACCOUNTING 


Accounting students: secondary-level study and 
academic performance and characteristics. Sara H. 
Dinius. JEB, Vol. 66, No. 4: 244-250 Mr/Ap 91 


An analysis of accounting tests used in the 1989 
Virginia FBLA regional competitions. Mary Jean 
Evers. DPE J, Vol. 33, No. 1: 11-20 Wtr/Sp 91 


Ananalysis of learning styles of professional person- 
nel by level and by function within a national public 
accounting firm. Richard Lillie. Northern Illinois 
University, Doctoral dissertation 1990 


Automated and manual simulations in high school 
accounting: the effects on student achievement, 
perceptions, and time required to complete. Duane 
R. Moses and Lonnie J. Echternacht. NABTE Rev, 
No. 18: 44-48 1991 Issue 


Automated vs. manual simulations in high school 
accounting: the effects on student achievement per- 
ceptions, and time required to complete. Duane R. 
Moses. University of Missouri-Columbia, Doctoral 
dissertation 1990 


Can you pick out the accountant? Students’ interests 
and career choices. Harsha E. Chacko. JEB, Vol. 
66, No. 3: 150-154 Ja/Feb 91 


Changing the image of accounting. Gary Adna 
Ames. Bus Ed Forum, Vol. 46, No. 2: 36-37 Dec 91 


A control model for assessing quality costs. Heidi 
Hylton Meier. Mid JB, Vol. 6, No. 1: 40-44 Spring 
91 


Converting the manual simulation to a computerized 
system. Evelyn K. Segui. Bus Ed Forum, Vol. 45, 
No. 6: 19-20 Mr 91 


The credentialing processes of professional public 
accountants in France, Italy, the United Kingdom, 
and West Germany. Dolores Rinke. Northern Illi- 
nois University, Doctoral dissertation 1990 


Employers’ views of microcomputer competencies 
and expectations for new accounting graduates. 
Robert M. Cole, C. Randall Byers and Melvin Jolly. 
J Comp Infosys, Vol. 31, No. 3: 62-66 Spring 91 


Faculty research from the perspective of accounting 
academicians. JerryG. King and James R. Henderson. 
JEB, Vol. 66, No. 4: 203-207 Mr/Ap 91 


General ledger software with practice sets in finan- 
cial accounting principles courses. Gary E. Kundey. 
JEB, Vol. 66, No. 6: 346-349 Ji/Aug 91 


Homework and community college accounting stu- 
dents. Karen Brayden. Colorado State University, 
Master's thesis 1990 


An independent project for introductory accounting 
students. Victoria Beard. Bus Ed Forum, Vol. 45, 
No. 4: 19-21 Ja 91 


Integrating necessary skills and concepts into the 
accounting curriculum. M.J. Albin and James R. 
Crockett. JEB, Vol. 66, No. 6: 325-327 Jl/Aug 91 


Internal audit education: the accounting curriculum's 
greatest deficiency. ThomasJ. Phillips and Barry T. 
Lewis. JEB, Vol. 66, No. 3: 176-180 Ja/Feb 91 


Preparing students for FBLA accounting competi- 
tion. Mary Jean Evers and Jeffrey R. Stewart. VBEA 
J, Vol. 13: 5-7 Spring 90 


A profile of women with a Ph.D., D.B.A., or J.D. 
degree teaching academic accounting. Ruth W. 
Epps. JEB, Vol. 66, No. 3: 136-139 Ja/Feb 91 


The supply and demand of accounting faculty by 
interest area. Daniel Norris. JEB, Vol. 67, No. 1: 
41-44 Sep/Oct 91 


A survey of knowledge and skill required for entry- 
level employment in accounting. James L. Bonine. 
San Francisco State University, Master's thesis 1990 


Training within the accounting firm. Beth Finch, 
Sandra Scheuermannand Ellen Cook. JEB, Vol. 66, 
No. 4: 217-222 Mr/Ap 91 


Two-plus-two articulation in accounting between 
Brainerd Senior High School and Brainerd Techni- 
cal College. Julie C. Cartie. Bemidji State Univer- 
sity, Master's thesis 1990 


Use of annual reports. Beverly Ann Soriano. Bus Ed 
Forum, Vol. 45, No. 7: 23-24 Ap 91 


Using computers in accounting. Rita Buttermilch. 
Bus Ed Forum, Vol. 45, No. 5: 39-40 Feb 91 


Using cooperative learning in accounting. Connie S. 
Reynolds. Southern Illinois University- 
Edwardsville, Master's thesis 1990 


The value of foreign language skills for accounting 
and business majors. Michael F. Cornick, Vicki 
Roberts-Gassler and John T. Albertson. JEB, Vol. 
66, No. 3: 161-163 Ja/Feb 91 


What high school accounting can do for your stu- 
dents. Sherry Hellmuth. Bus Ed Forum, Vol. 45, 
No. 5: 12-16 Feb 91 
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Writing requirements in financial accounting courses. 
Mary Jones Phillips and Catherine H. Davis. JEB, 
Vol. 66, No. 3: 144-146 Ja/Feb 91 


Bookkeeping 


Business math: a practical mathematics course for 
community college students. Kathleen Bailey. ABEA 
J, Vol. 10, No. 1: 58-60 Spring 91 


ACCREDITATION 


Employment and academic opportunities for gradu- 
ates of AACSB-accredited schools. Margaret F. 
Shipley and Madeline Johnson. JEB, Vol. 66, No. 
4: 235-239 Mr/Ap 91 


ADMINISTRATION AND SUPERVISION 


The administrative use of computers in professional 
sport organizations. Terry R. Haggerty. J Micro 
Sys, Vol. 3, No. 2: 2-11 Spring 91 


Be a savvy temp supervisor. Nancy Guerra. Sec, 
Vol. 51, No. 6: 10-12 Ju/J1 91 


Descriptive analysis of secondary business educa- 
tion teachers' perceptions of support received when 
implementing competency-based education in South 
Carolina. Marion Clay Robinson. University of 
Georgia, Doctoral dissertation 1990 


Diversity and its implications to business educators 
and administrators. Joyce A. McGrath. OBT, Vol. 
51: 17-20 Ap 91 


Eagles and sparrows: a parable for the nineties. 
Diane J. Kasiski. Clearinghs, Vol. 64, No. 6: 393- 
394 Ji/Aug 91 


Endowed chairs for public schools. George P. White 
and Nicholas H. Morgan. Clearinghs, Vol. 64, No. 
4: 258-260 Mr/Ap 91 


No handicap to hiring: how the new law affects you. 
Lura K. Romei. Mod Off Tech, Vol. 36, No. 9: 87- 
88,90 Sep 91 

incipal as a leader in curriculum innovation. 
rand Mary Jane Bradley. Clearinghs, Vol. 
Pi No. 6: 419-421 Ji/Aug 91 


The principal's "voice": a bundle of contradictions. 
Barry Kanpol. Clearinghs, Vol. 65, No. 1: 19-22 
Sep/Oct 91 


Recruitment from within the community college. 
David Henry. OBT, Vol. 51: 22-24 Ap 91 


Speaking of morale: a conversation. John Mattera 
and David McConnell. Clearinghs, Vol. 64, No. 6: 
403-411 Jl/Aug 91 


Staffing secondary schools: a successful alternative 
certification model. Don M. Beach, Mark Littleton 
and William Larmer. Clearinghs, Vol. 65, No. 1: 
29-34 Sep/Oct 91 


1991 Business Education Index 


Technology i in education: an administrator's per- 
spective. Franklin L. Smith. Bal Sheet, Vol. 73, No. 
1: 10-14 Fall 91 


What every school administrator should know about 
equal employment opportunity legislation. Fredric 
L. Mayerson and Gerald Van De Vorst. Clearinghs, 
Vol. 64, No. 4: 235-237 Mr/Ap 91 


Women in administration: the difference is positive. 
Karin L. Porat. Clearinghs, Vol. 64, No. 6: 412-414 
Jl/Aug 91 


ASSOCIATIONS 


Create alively FBLA chapter. Zanya Clarkson and 
Ann Thomason. Bus Ed Forum, Vol. 45, No. 4: 3- 
5Ja91 


Enhancing the image of the secretarial profession. 
Sec, Vol. 51, No. 4: 10-11 Ap 91 


From OA to EwIM: OSRA's ten-year odyssey 
through the office/information systems | Ed- 
ward G. Thomas. OSRA J, Vol. 9, No. 2: 1-24 
Spring 91 


The impact of nonverbal communication in organi- 
zations: a survey of perceptions. Gerald H. Gra- 
ham, Jeanne Unruh and Paul Jennings. J Bus Com, 
Vol. 28, No. 1: 45-62 Winter 91 


Integrating Business Professionals of America into 
your classroom. Jane E. Briggs. Bus Ed Forum, 
Vol. 45, No. 4:9-11  Ja91 


Kakistocracy—our association's destiny? Frank O. 
Nelson. NSR, Vol. 52, No. 5: 55-57 Mr 91 


The rewards of an advisor. Colleen Vawdrey. Bus 
Ed Forum, Vol. 45, No. 4: 7-8 Ja 91 


The role of the American Economic Association in 
economic education: a brief history. C. Elton 
Hinshaw and John J. Siegfried. J Econ Ed, Vol. 22, 
No. 4: 373-381 Fall 91 


The student organization: a postsecondary perspec- 
tive. Marsha L. Bayless. Bus Ed Forum, Vol. 45, 
No. 4: 5-7 Ja 91 


AUTOMATION 


“Dressing for success" with office furniture. Ethel 
Nemetz. Off Sys, Vol. 8, No. 6: 16-18 Ju 91 


Electronic systems and paper forms. JohnT. Phillips 
and Angela L. Beckwith. ARMA Qtrly, Vol. 25, 
No. 1: 18-22, 37 Ja 91 


He = recycling is a job that must be done. Patrick 
J.O sone Olen Vol. 113, No. 6: 35-37 Ju 91 


Help students survive automated systems. Patsy 
Nichols. KBEA J, 13-15 Spring 91 
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The information economy: less than meets the eye. 
Ira A. Penn. ARMA Qtrly, Vol. 25, No. 1: 3-4, 6- 
9, 66 Ja 91 


Ergonomics 


Alleviating CTS and other work problems. William 
Atkinson. Office, Vol. 113, No. 3: 42-43 Mr 91 


Business changes to meet recycling needs. Clif 
Garboden. OffSys, Vol. 8, No. 3: 40-42, 44, 46 Mr 
91 


Current office design characteristics. Laura MacLeod 
and Sandra J. Nelson. Bus Ed Forum, Vol. 45, No. 
8: 23-25 My 91 


Design accommodates office technology. William 
Kent Schoenfisch. Off Sys, Vol. 8, No. ° 65-66 Mr 
91 


Embracing ergonomics. Eileen McCornack. NSR, 
Vol. 52, No. 7: 24-25 My 91 


Footloose and fancy-free: kicking the habit of con- 
ventional classroom furniture. Rita Dunn. Clearinghs, 
Vol. 64, No. 6: 369-374 Ji/Aug 91 


Help: we can't breathe in here. Larry L. LaFollette. 
ARMA Qtrly, Vol. 25, No. 2: 24-27 Ap 91 


The ideal work station: is there such a thing? Jeanette 
oe Office, Vol. 113, No. 6: 14,16Ju 
1 


Is greater privacy the key to betteremployee morale? 
Marcy Bruch Armero. Office, Vol. 113, No. 6: 
18,20,22 Ju 91 


Is your office free of health hazards? Donald J. 
Minnick. Office, Vol. 114, No. 4: 67-68 Oct 91 


Job stress among VDT users. Janet J. Palmer and 
Vinayak N. Darmle. OSRA J, Vol. 9, No. 2: 25-35 
Spring 91 


Less space could mean more wood. William 
Schoenfisch. Off Sys, Vol. 8, No. 1: 10, 12-13 Ja91 


Lighting an office calls for expertise. George L. 
Beiswinger. Office, Vol. 113, No. 3: 14, 18 Mr 91 


The lungs. Nancy Patterson. JCR, Vol. 52, No. 8: 
54-58 Ju 91 


Maladies of the computer age can be eased with 
accessories. John Raymond. Off Sys, Vol. 8, No. 8: 
20,22 Aug 91 


Many details of office design. Wolfgang E. Dittmer. 
Off Sys, Vol. 8, No. 2: 46, 48, 50.Feb 91 


Office automation: a productivity problem analysis. 
oe Southern Ilinois University, Master's 
thesis 1 


Office chairs are an investment in people. Office, 
Vol. 113, No. 6: 48 Ju 91 
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Office design works harder and smarter. Patricia M. 
Fernberg. Mod Off Tech, Vol. 36, No. 1: 70-78 Ja 
91 


Office planning can lead to good design even on a 
modest budget. Frank Bredell. Off Sys, Vol. 8, No. 
12: 22-23,25-26 Dec 91 


Office space planning: finding the right balénce. 
Walter A. Kleinschrod. Today's Off, Vol. 25 No. 
12: 36-38,40 My 91 


Oh ~ — line. David K. Lindo. Off'Sys, 
Vol. 8, No. 8: 52-53 Aug 91 ; 

b 
Painless word processing: a look at comjuter 
ergonomics. Paul H. Stout. WP Mag, 72-74 Feb 91 


Paper recycling: how to make it effective. Susan De 
Blanc. Office, Vol. 114, No. 6: 30,32 Dec 91 


Physician's ping-pong. Kathryn S. Vaughn. NSR, 
Vol. 52, No. 7: 30-31 My 91 


Power protection can save office equipment. G. 
Gordon Long. Off Sys, Vol. 8, No. 5: 35-36,38-39 
My 91 


Proper use of wood poses no problem. H. V. 
Jacobsen. Office, Vol. 113, No. 1: 34 Ja 91 


Quality: a crucial concept for facility managers. 
Christine H. Neldon. Mod Off Tech, Vol. 36, No. 
6: 62,64 Ju 91 


Recycling trend growing strong. Brian Lewis. Off 
Sys, Vol. 8, No. 4: 68,70-72,75 Ap 91 


Some criteria to consider for workstations. William 
Kent Schoenfisch. Off Sys, Voi. 8, No. 8: 24,26,28 
Aug 91 


Some ergonomic products. Lana M. Fruke. JCR, 
Vol. 52, No. 8: 47 Ju 91 


Starting an office recycling program. Kristine Ander- 
son. Off Sys, Vol. 8, No. 3: 16, 25 Mr 91 


Taking office lighting to task. G. Ross Fleming. 
Mod Off Tech, Vol. 36, No. 8: 36,38 Aug 91 


Trends inlighting and work stations. Sarah Vollmart. 
Office, Vol. 114, No. 6: 14,16 Dec 91 


Users' attitudes toward the implementation of office 
automation. Uthai Tanlamai. OSRA J, Vol. 9, No. 
1: 1-17 Fall 90 


VDT health problems can be reduced with worksta- 
tion design. Robert C. Brenner. Off Sys, Vol. 8, No. 
12: 40,43 Dec 91 


Warning: your office may be hazardous to your 
health. Toni Will-harris. WP Mag, 58-61 Aug 91 


The ways and means of technology integration. Erik 
Mortensen. Office, Vol. 113, No. 4: 41-42,45 Ap91 
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What do you really know about ergonomic chairs? 
Stanley Frank. Office, Vol. 113, No.3: 70-71 Mr91 


Workstations can offer privacy and access. Mark 
Rowh. Off Sys, Vol. 8, No. 6: 20,22-23 Ju 91 


Office automation 


Facility management: its growing stature. Christine 
H. Neldon. Office, Vol. 113, No. 1: 42 Ja 91 


Facility management resources promote peak per- 
formance. Patricia M. Fernberg. Mod Off Tech, 
Vol. 36, No. 11: 46,48 Nov 91 


The future office may be a very different place. 
Roger Sullivan. Office, Vol. 113, No. 1: 102 Ja 91 


Identifying office automation competencies needed 
by MIS personnel. Robert B. Mitchell. J Comp 
Infosys, Vol. 31, No. 3: 16-19 Spring 91 


Job satisfaction assessment in an automated office. 
Daniel R. Cillis. OSRA J, Vol. 9, No. 2: 47-52 
Spring 91 


Keeping up with office technology. Perry Wells. Off 
Sys, Vol. 8, No. 1: 20, 22 Ja 91 


Maximize use of technology. George A. Tice. Sec, 
Vol. 51, No. 8: 18-19 Oct 91 


Multifunction systems are new on the scene. Scott 
W. Cullen. Office, Vol. 113, No. 4: 20,22 Ap 91 


The office of tomorrow. Leonard B. Kruk. Sec, Vol. 
51, No. 8: 17-18 Oct 91 


User-friendly tools. Monica Harrington. Sec, Vol. 
51, No. 8: 19 Oct 91 


BUSINESS ADMINISTRATION 


Agricultural options as a management tool. Philip 
Gregorowiczand H. Dean Moberly. Mid JB, Vol. 6, 
No. 1: 51-57 Spring 91 


Bringing business experience to the nonprofit sec- 
tor: what works and what doesn't. Roger L. Moore 
and Albert A. Vicere. Mid JB, Vol. 6, No. 1: 58-61 
Spring 91 


Client satisfaction in a real estate business: a survey 
analysis. SitaC. Amba-Rao. Mid JB, Vol. 6, No. 2: 
27-32 Fall 91 


Combining theory and application in a graduate- 
level marketing management course. Frank G. 
Bingham and Charles J. Quigley. JEB, Vol. 66, No. 
5: 314-318 My/Ju 91 


A comparison of the perceptions of business law 
instructors and business communication instructors 
at accredited institutions of the AACSB concerning 
the emphasis which should be given selected federal 
legislation in the undergraduate business communi- 
cation course. Mary E. Murray. Memphis 
StateUniversity, Doctoral dissertation 1990 


1991 Business Education Index 


Computer applications in management: how do we 
compare? CarolynJacobson and RuthD. Armstrong. 
JEB, Vol. 66, No. 4: 208-212 Mr/Ap 91 


Developing an entrepreneurship program. Marcia 
Miller. Kan Bus Tchr, Vol. 44, No. 2: 18 Spring 91 


Evaluating the teaching of business administration: 
a comparison of two methods. Robert J. Solomon 
and Richard C. Hoffman. JEB, Vol. 66, No. 6: 360- 
365 Jl/Aug 91 


Financial counseling and planning: similarities and 
distinctions. Virginia B. Langrehr. Fin C & P, Vol. 
2: 155-167 1991 Issue 


Higher education, productivity, and earnings: a 
review. John Pencavel. J Econ Ed, Vol. 22, No. 4: 
331-359 Fall 91 


Investor portfolio allocation. Robert O. Weagley 
and Colleen F. Gannon. FinC & P, Vol. 2: 131-154 
1991 Issue 


A paradigm for teaching strategic planning in the 
finance case course. Jan R. Squires. JEB, Vol. 66, 
No. 4: 213-216 Mr/Ap 91 


Practitioner preferences for training in management 
information systems and management science. Sid 
L. Huff and E.F. Peter Newson. J Comp Infosys, 
Vol. 31, No. 3: 50-59 Spring 91 


Simulation modeling using a spreadsheet. Dan 
Paulson. J Comp Infosys, Vol. 31, No. 3: 93-100 
Spring 91 


Social issues and socially responsible investment 
behavior: a preliminary empirical investigation. 
Barry N. Rosen, Dennis M. Sandler and David 
Shani. J Cons Aff, Vol. 25, No. 2: 221-234 Winter 
91 


The states’ regulatory climate: distortion in public 
utility underwriting costs. Raymond F. Gorman and 
Gautam Vora. Mid JB, Vol. 6, No. 1: 45-50 Spring 
91 


A study to determine the contributions of an inten- 
Sive writing activity upon basic business and eco- 
nomic course outcomes. John P. Manzer. NABTE 
Rev, No. 18: 36-38 1991 Issue 


Using technology to keep basic business courses 
alive. Clarence White and Bonnie M. Skelton. VBEA 
J, Vol. 14: 1-5 Spring 91 


The value of past performance data: the case of 
mutual funds. Craig L. Israelsenand Ivan F. Beutler. 
Fin C & P, Vol. 2: 123-129 1991 Issue 


Business law 


The ABC's for law school--an undergraduate busi- 
ness degree. Gregory C. Mosier and Mark L. Usry. 
Bus Ed Forum, Vol. 45, No. 6: 31-32 Mr 91 


Adversarial collective bargaining: an anachronism. 
Frederick R. Post. Mid JB, Vol. 6, No. 2: 55-61 Fall 
91 
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Are there classics ineconomics? Richard E. Gift and 
Joseph Krislov. J Econ Ed, Vol. 22, No. 1: 27-32 
Winter 91 


Acareer in law: legal assistant. Laurine R. Kreipe. 
Kan Bus Tchr, Vol. 45, No. 1: 4-5 Fall 91 


Comparison of the perceptions of business law 
instructors and business communication instructors 
concerningthe emphasis to be given selected federal 
legislation in the undergraduate business communi- 
cation course. Mary Ellen Murray. ABC Proc, 119- 
127 1990 Issue 


Contending perspectives: curricular reform in eco- 
nomics. Charles A. Barone. J EconEd, Vol.22, No. 
1: 15-26 Winter 91 


Federal family and medical leave legislation: de- 
feated but not dead. Elaine Hobbs Fry and David 
Grabert. Mid JB, Vol. 6, No. 2: 33-38 Fall 91 


The free-rider paradox: theory, evidence, and 
teaching. Peter Asch and Gary A. Gigliotti. J Econ 
Ed, Vol. 22, No. 1: 33-38 Winter 91 


One-semester introductory economics textbooks: 
echoes and choices. Jean Shackelford. J Econ Ed, 
Vol. 22, No. 1: 55-87 Winter 91 


Passing on the family business under the restrictive 
estate freeze rules. Helga B. Foss. Mid JB, Vol. 6, 
No. 1: 19-22 Spring 91 


Sponsoring public goods: the case of CAI onthe PC. 
Michael C. Lovell. J Econ Ed, Vol. 22, No. 1: 39- 
53 Winter 91 


Test structure, human capital, and student perfor- 
mance on economics exams. Steven B. Caudill and 
Daniel M. Gropper. J Econ Ed, Vol. 22, No. 4: 303- 
306 Fall 91 


Economics 


An agenda for research on economic education in 
colleges and universities. William Becker, Robert 
Highsmith and Peter Kennedy. J Econ Ed, Vol. 22, 
No. 3: 241-250 Summer 91 


The B- economics major: can and should we do 
better? Claudia Goldin. J Econ Ed, Vol. 22, No. 3: 
225-226 Summer 91 


Aconsideration of the economics major in American 
higher education. David Colander. J Econ Ed, Vol. 
22, No. 3: 227-234 Summer 91 


A diagrammatic exposition of the economics of 
consumption and labor supply. James G. Scoville. J 
Econ Ed, Vol. 22, No. 4: 313-315 Fall 91 


A dose of generic economics. Mary Witherow. Bus 
Ed Forum, Vol. 45, No. 4: 33-34 Ja 91 


Economic understanding and student success in a 
business curriculum. Paul W. Grimes and James F. 
Niss. JEB, Vol. 66, No. 5: 309-313 My/Ju 91 
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Economics faculty in the Southeast: a 10-year pro- 
file ofchange. Saul Z. Barr, Carroll D. Aby and Jack 
H. Sterrett. JEB, Vol. 66, No. 6: 366-369 JI/Aug 91 


Emphasizing controversy in the economics curricu- 
lum. Fred Moseley, Christopher Gunn and 
Christophre Georges. J Econ Ed, Vol. 22, No. 3: 
235-240 Summer 91 


Faculty role models and diversifying the gender and 
racial mix of undergraduate economics majors. 
Anthony V. Catanese. J Econ Ed, Vol. 22, No. 3: 
276-284 Summer 91 


How much economics do college economics stu- 
dents know and how much do they learn. Frances N. 
Hamlett and Sue O. Shaw. VBEA J, Vol. 14: 18-20 
Spring 91 


The impact of macro/micro course sequencing. 
James P. McCoy, David W. Brasfield and Martin I. 
Milkman. JEB, Vol. 66, No. 4: 223-227 Mr/Ap 91 


Laboratory experiments for undergraduate instruc- 
tion ineconomics. Donald A. Wells. J Econ Ed, Vol. 
22, No. 3: 293-300 Summer 91 


The laboratory-based economics curriculum. Paul 
G. King and Ross M. LaRoe. J Econ Ed, Vol. 22, 
No. 3: 285-292 Summer 91 


Linking the production possibilities curve, the sup- 
ply curve, and the competitive norm. George Kosicki. 
J Econ Ed, Vol. 22, No. 4: 307-311 Fall 91 


The money-creation model: an alternative peda- 
gogy. Mark Thorton, Robert B. Ekelundand Charles 
D. DeLorme. J Econ Ed, Vol. 22, No. 4: 317-324 
Fall 91 


The money-creation model: another pedagogy. Ralph 
C. Gamble. J Econ Ed, Vol. 22, No. 4: 325-329 Fall 
91 


New projects for basic business and economics 
clases. Mona J. Casady. Bus Ed Forum, Vol. 45, 
No. 8: 28-31 My 91 


Rankings of economics faculties and representation 
on editorial boards of top journals. Jean D. Gibbons 
and Mary Fish. J Econ Ed, Vol. 22, No. 4: 361-372 
Fall 91 


Research in economic education and the teaching of 
economics. AlanS. Blinder. J Econ Ed, Vol. 22, No. 
3: 251-254 Summer 91 


The role of the American Economic Association in 
economic education: a brief history. C. Elton 
Hinshaw and John J. Siegfried. J Econ Ed, Vol. 22, 
No. 4: 373-381 Fall 91 


The Spanisheconomy and the overseas market. Dra. 
Esther Subira’. SIEC Rev, No. 117: 6-8 Ap 91 


State-mandated economics education, teacher atti- 
tudes, and student learning. James W. Marlin. J 
Econ Ed, Vol. 22, No. 1: 5-14 Winter 91 
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The status and prospects of the economics major. 
John J. Siegfried, Robin L. Bartlett and W. Lee 
Hansen. J Econ Ed, Vol. 22, No. 3: 197-224 
Summer 91 


Testing economic knowledge. Eric A. Hanushek. J 
Econ Ed, Vol. 22, No. 3: 273-275 Summer 91 


The third edition of the test of understanding in 
college economics. Phillip Saunders. J Econ Ed, 
Vol. 22, No. 3: 255-272 Summer 91 


General business 


Asset management and retired households: savers, 
dissavers and alternators. Jeanne M. Hogarth. FinC 
& P, Vol. 2: 97-121 1991 Issue 


Asset selection and trading strategy in stock market 
simulations. William C. Wood and John R. Geisen. 
JEB, Vol. 66, No. 6: 374-376 Jl/Aug 91 


Characteristics and needs of students interested in 
financial planning. Ralph A. Pope and Thomas S. 
Howe. Fin C & P, Vol. 2: 79-96 1991 Issue 


Flying high: an in-class simulation. Rita Thomas 
Noel. Bus Ed Forum, Vol. 46, No. 2: 38-40 Dec 91 


Methods of internationalizing basic business and 
economics courses. Thomas B. Duff. NBEA Yrbk, 
No. 29: 43-52 1991 Issue 


Planning for family asset transfers. Kay P. Edwards. 
Fin C & P, Vol. 2: 55-78 1991 Issue 


Writing strategies for basic business and economics. 
John P. Manzer. Bus Ed Forum, Vol. 45, No. 5: 43- 
45 Feb 91 


BUSINESS EDUCATION 


Another business perspective...recommendations 
for excellence in businesseducation. JoanM. Bowen. 
CBT, Vol. 5, No. 1: 16-17 Spring 91 


Business boot camp. Ken Kaser. Bus Ed Forum, 
Vol. 45, No. 6: 5-6 Mr 91 


Business education and regional variation: an ad- 
ministrative perspective. John F. McKenna, Rich- 
ard A. Yeider and Chester C. Cotton. JEB, Vol. 67, 
No. 1: 50-55 Sep/Oct 91 


Business education and the middle level student. 
Carolyn Patterson and Coreen Leblanc. Bus Ed 
Forum, Vol. 45, No. 6: 9, 11 Mr 91 


Business education in the present uncertain times. 
David J. Hyslop. SIEC Rev, No. 117: 21-30 Ap 91 


Business education in the United States: 1989-1990 
NABTE survey results. Michael Bronner. NABTE 
Rev, No. 18: 5-16 1991 Issue 


Business education intransition. Anne Schatz. CBT, 
Vol. 5, No. 1: 17-19 Spring 91 
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A business perspective...why new graduates aren't 
ready for job success. Martha Havens Moyer. CBT, 
Vol. 5, No. 1: 15-16 Spring 91 


Characteristics of business education students in 
NABTE schools. Kenneth L. Gorman and Floyd L. 
Crank. Bus Ed Forum, Vol. 45, No. 5: 19-21 Feb 
91 


Characteristics of quality for business education 
programs in small Iowa schools. Betty Burrow and 
Jim Burrow. DPEJ, Vol. 33, No. 2: 94-105 Summer 
91 


Characteristics, perceptions, and trends of fashion 
merchandising/fashion option programs in Minne- 
sota technical colleges. Vicki L. Melbye. The Uni- 
versity of North Dakota, Master's thesis 1990 


College-corporate cooperation: a compelling emerg- 
ing need. Richard L. Sandhusen and Bernard Elliott 
Budish. Mid JB, Vol. 6, No. 2: 3-10 Fall 91 


A comparison of career placement procedures in 
selected countries. Iris I. Varner. JEB, Vol. 66, No. 
6: 328-333 Jl/Aug 91 


Cooperative learning strategy: overview and appli- 
cations for business education. Jean Dennee. DPE 
Instr, Vol. 7, No. 4: 1-4 Fall 91 


A crisis in the profession. Reynaldo L. Martinez. 
Voc Ed J, Vol. 66, No. 4: 24-25,46 Ap 91 


Domains of educational objectives: an information 
systems perspective. Ronald A. Guillemette. J Comp 
Infosys, Vol. 31, No. 4: 18-25 Summer 91 


Education for business: points of view. Robert 
Gryder. ABEA J, Vol. 10, No. 1: 9-14 Spring 91 


Employers’ views of microcomputer competencies 
and expectations for new accounting graduates. 
Robert M. Cole, C. Randall Byers and Melvin Jolly. 
J Comp Infosys, Vol. 31, No. 3: 62-66 Spring 91 


Enterprise enthusiasm, and enrollments: business 
center brings it together. Karen Duckworth and 
Virginia L. Held. Bal Sheet, Vol. 72, No. 3: 19-21 
Spring 91 


The evolution of a revolution: technology in the 
classroom. Helen Siukola Jancich. Bal Sheet, Vol. 
73, No. 1: 19-21 Fall 91 


Factors influencing continuation of education deci- 
sions of community college secretarial office occu- 
pation students. Nancy Martin Gonzenbach. South- 
ern Illinois University, Doctoral dissertation 1990 


Finding qualified faculty to meet the demand for 
office systems management instructors. Edna C. 
Ward and Retha Kilpatrick. JEB, Vol. 66, No. 5: 
291-297 My/Ju 91 


The future of higher education for business and 
management. Hussein H. Elsaid and John R. 
Schermerhorn. Mid JB, Vol. 6, No. 2: 11-18 Fall 91 
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Isbusiness education sick? Herbert A. Tonne. ABEA 
J, Vol. 10, No. 1: 1-8 Spring 91 


Let students promote business education. Laurie E. 
Wilson. Bal Sheet, Vol. 72, No. 3: 23 Spring 91 


Marketing the business education message. Louis 
D. Mason. Bal Sheet, Vol. 72, No. 3: 14 Spring 91 


Modernizing business and marketing education. 
Larry Casterline. OBT, Vol. 51: 9-16 Ap 91 


Multiphase enrollment-building plan gets results. 
Daniel H. Passalacqua. Bal Sheet, Vol. 72, No. 3: 
4-7 Spring 91 


A new name and a better game? R. Frank Harwood. 
Miss BEA Y, Vol. 19: 48-51 1991 Issue 


No handicap to hiring: how the new law affects you. 
Lura K. Romei. Mod Off Tech, Vol. 36, No. 9: 87- 
88,90 Sep 91 


Office systems as an area of study and research. 
Bridget N. O'Connor and Michael Bronner. OSRA 
J, Vol. 9, No. 1: 18-25 Fall 90 


One big voice: NBEA's legislative action program. 
Patricia G. Moody. MBEA, Vol. 56, No. 4: 4-5 My 
91 


Possible futures of public education: 1991 distin- 
guished lecturer address. Stephen L. Brown. DPE 
J, Vol. 33, No. 1: 1-7 Wtr/Sp 91 


Preparing business education for the 21st century. 
Lloyd W. Bartholome. Bus Ed Forum, Vol. 46, No. 
2: 15-18 Dec 91 


Recruitment program builds win-win relationships. 
Joan S. Briggaman. Bal Sheet, Vol. 72, No. 3: 10- 
13 Spring 91 


Sell your business education program. Cathy 
Zwiebel. WNews, Vol. 39, No. 1: 19 Fall 90 


Social issues impacting business education. Barry 
Sommer. CBT, Vol. 5, No. 1: 11-12 Spring 91 


A study of current recruitment techniques used to 
promote business education in Bergen County pub- 
lic high schools. Barbara A. Catania. Montclair 
State College, Master's thesis 1990 


A survey of attitudes of contributors to business 
education. Kenneth Danko. JEB, Vol. 67, No. 1: 17- 
20 Sep/Oct 91 


Survey of curriculum patterns and practices in busi- 
ness/marketing education: New York City public 
high schools. Robert L. Lundberg. BEANYJ, 13-32 
1991 Issue 


The teacher'srole inrecruiting students. Lili Kivisto. 
MBEA, Vol. 56, No. 1: 7 Sep 90 


Technology and the future of education: strategic 
planning for the 21st century. L. Joyce Arntson. Bal 
Sheet, Vol. 73, No. 1: 22-25 Fall 91 
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United—we survive. Dot Parrish and R.H. Watkins. 
Miss BEA Y, Vol. 19: 5-7 1991 Issue 


An update of the chronology of business education. 
Carol L. Jennings. Virginia Polytechnic Institute & 
State U, Master's thesis 1990 


Adult education 


Adult education: some personal perspectives--A 
viable career choice. Saundra Mull. MBEA, Vol. 
56, No. 1: 6 Sep 90 


Adult education: some personal perspectives--The 
challenges of teaching. Joyce Silagy. MBEA, Vol. 
56, No. 1: 6-7 Sep 90 


Factors relating to adult acceptance of computers in 
their work environment. Tammy Gray. Southern 
Illinois University-Carbondale, Master's thesis 1990 


Follow-up study of Grand Forks Adult Learning 
Center students. Monte Hahn. The University of 
North Dakota, Master's thesis 1990 


The influence of gender on classroom participation 
in an adult professional training setting. Rita 
Rocheford. University of Minnesota-Twin Cities, 
Master's thesis 1990 


Career education 


Can you pick out the accountant? Students’ interests 
and career choices. Harsha E. Chacko. JEB, Vol. 
66, No. 3: 150-154 Ja/Feb 91 


Female students and manufacturing careers: a new 
career chemistry. Jim Streb. OBT, Vol. 51: 36-44 
Ap 91 


Gender fairness: is it prevalent in career-oriented 
software? Sallye S. Benoit, Betty A. Kleen and L. 
Wayne Shell. DPE J, Vol. 33, No. 2: 106-116 
Summer 91 


Perceptions of careers in secretarial office occupa- 
tions held by secondary school students and business 
teachers in Illinois. Janice Schoen-Henry. DPE J, 
Vol. 32, No. 4: 138-156 Fall 90 


Competency-based education 


The characteristics of office administration intern- 
ships at NABTE instituteions with emphasis on the 
importance of the competencies that are to be dem- 
onstrated. Donna J. Cochrane. Temple University- 
Philadelphia, Doctoral dissertation 1990 


Acomparison of the ratings of perceived importance 
assigned to entry-level secretarial competencies by 
business educators and business people. Roberta A. 
Rohleder. Montclair State College, Master's thesis 
1990 


Competency-based education. Valle Caldwell. Kan 
Bus Tchr, Vol. 44, No. 2: 17 Spring 91 


Descriptive analysis of secondary business educa- 
tion teachers' perceptions of support received when 
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implementing competency-based education in South 
Carolina. Marion Clay Robinson. University of 
Georgia, Doctoral dissertation 1990 


Identification and analysis of the marketing compe- 
tencies essential for small businesses in Illinois. 
Gerri Miller. Northern Illinois University, Doctoral 
dissertation 1990 


Identification of word processing competencies con- 
sidered essential by business educators and profes- 
sional secretaries with implications for word pro- 
cessing curriculum development. Dorothy Lyles 
Peters. Memphis State Universtiy, Doctoral disser- 
tation 1990 


Identifying office automation competencies needed 
by MIS personnel. Robert B. Mitchell. J Comp 
Infosys, Vol. 31, No. 3: 16-19 Spring 91 


Personal and educational competencies needed by 
high school graduates as entry-level workers in 
Marshfield, Missouri. Betty Jean Cummins. South- 
west Missouri State University, Master'sthesis 1990 


Validation of competencies for entrepreneurship 
education and training in Jamaica. Thaddeus 
McEwen. Southern Illinois University-Carbondale, 
Doctoral dissertation 1990 


Writing competencies needed by business employ- 
ees. Zane K. Quible. DPEJ, Vol. 33, No. 1: 35-51 
Wtr/Sp 91 


Consumer education 


American consumption patterns and the price of 
time: a time-series analysis. W. Keith Bryant and 
Yan Wang. J Cons Aff, Vol. 24, No. 2: 280-306 
Winter 90 


Association between market price and seller/market 
characteristics. Loren V. Geistfeld and Rosemary J. 
Key. J Cons Aff, Vol. 25, No. 1: 57-67 Summer 91 


Cognitive style preferences and financial manage- 
mentdecision styles. Kathryn D. Rettig and Catherine 
L. Schulz. Fin C & P, Vol. 2: 25-54 1991 Issue 


Complaint behavior of Mexican-American consum- 
ers to a third-party agency. T. Bettina Cornwell, 
Alan David Bligh and Emin Babakus. J Cons Aff, 
Vol. 25, No. 1: 1-18 Summer 91 


Consumer acceptance of cosmetically imperfect 
produce. David Bunn, Gail W. Feenstra and Lori 
a J Cons Aff, Vol. 24, No. 2: 268-279 Winter 


Consumer and welfare losses from milk marketing 
orders. Rachael Dardis and Bonnie Bedore. J Cons 
Aff, Vol. 24, No. 2: 366-380 Winter 90 


Consumer information and education effects on 
knowledge and choice of fire resistant upholstery. 
K.M.M. Chandler, E.M. Crown and S.A. Brown. J 
Cons Aff, Vol. 25, No. 2: 339-357 Winter 91 


Consumer issues and the elderly. Marilyn Moon. J 
Cons Aff, Vol. 24, No. 2: 235-244 Winter 90 
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Consumers’ use of recommended food buying prac- 
tices. Robert O. Herrmann and Rex H. Warland. J 
Cons Aff, Vol. 24, No. 2: 307-325 Winter 90 


Customer service training. Michelle Hanson. Uni- 
versity of Minnesota-Twin Cities, Master's thesis 
1990 


Determinants of the level of customer monitoring of 
computerized statements: an empirical analysis of 
demographic factors. Lloyd D. Doney and Michael 
D. Akers. J Comp Infosys, Vol. 31, No. 4: 57-60 
Summer 91 


Dynamics of complaint management in the service 
organization. Mary C. Gilly, William B. Stevenson 
and Laura J. Yale. J Cons Aff, Vol. 25, No. 2: 295- 
323 Winter 91 


The economics of rent-to-own contracts. Michael L. 
Walden. JCons Aff, Vol. 24, No. 2:326-365 Winter 
90 


Effects of consumption frequency on believability 
and attitudes toward alcohol warning labels. J. Craig 
Andrews, Richard G. Netemeyer and Srinivas 
Durvasula. J Cons Aff, Vol. 25, No. 2: 323-338 
Winter 91 


The emergency food relief system: an empirical 
study. James D. Reschovsky. J Cons Aff, Vol. 25, 
No. 2: 258-277 Winter 91 


Extended warranties: consumer and manufacturer 
perceptions. Craig A. Kelley and Jeffrey S. Conant. 
J Cons Aff, Vol. 25, No. 1: 68-83 Summer 91 


Helping consumers choose a credit card. Alain 
D'Astous and Diane Miquelon. J Cons Aff, Vol. 25, 
No. 2: 278-294 Winter 91 


How to use financial ratios when advising clients. 
Ruth H. Lytton, E. Thomas Garman and Nancy M. 
Porter. Fin C & P, Vol. 2: 3-23 1991 Issue 


Industry characteristics and consumer dissatisfac- 
tion. Jagdip Singh. J Cons Aff, Vol. 25, No. 1: 19- 
56 Summer 91 


Misperceptions of grocery advertising. Judith L. 
Zaichkowsky and Deborah P. Sadlowsky. J Cons 
Aff, Vol. 25, No. 1: 98-109 Summer 91 


Potential profitability and decreased consumer wel- 
fare through manufacturers’ cents-off coupons. 
Jamie Howell. J Cons Aff, Vol. 25, No. 1: 164-184 
Summer 91 


Protecting consumers from uninsured motorists: an 
alternative financing mechanism. George E. Hoffer 
and Elbert G. Miller. J Cons Aff, Vol. 25, No. 2: 
391-404 Winter 91 


Risks, benefits, and generic substitution. Norman 
V. Carroll and Alan P. Wolfgang. J Cons Aff, Vol. 
25, No. 1: 110-121 Summer 91 


Robustness of an intermittent program of compara- 
tive retail food price information. Roger A. Dahigran, 
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Molly Longstreth and Merle D. Faminow. J Cons 
Aff, Vol. 25, No. 1: 84-97 Summer 91 


The role of litigation in consumer protection. Alan 
Morrison. J Cons Aff, Vol. 25, No. 2: 209-220 
Winter 91 


Seafood quality: issues for consumer researchers. 
Joan Gray Anderson and James L. Anderson. J Cons 
Aff, Vol. 25, No. 1: 144-163 Summer 91 


Spousal ethical justifications of casino gambling: a 
psychometric analysis. Oswald A. J. Mascarenhas. 
J Cons Aff, Vol. 25, No. 1: 122-143 Summer 91 


Television station standards for acceptable advertis- 
ing. Herbert J. Rotfeld, Patrick R. Parsons and 
Avery M. Abernethy. J Cons Aff, Vol. 24, No. 2: 
392-410 Winter 90 


Workis different from school! Roma Jean Mansfield. 
Bus Ed Forum, Vol. 46, No. 1: 25-28 Oct 91 


Cooperative education 


Developing internships at a university: an 
intrapreneurial model. Jeffery S. Hornsby and 
Marilee Johnson. JEB, Vol. 66, No. 3: 155-160 Ja/ 
Feb 91 


The educator's role in successful business partner- 
ships. Jerry Lydeen. Bus Ed Forum, Vol. 45, No. 8: 
10-11 My 91 


Executives in education. Barbara S. Allen. Bus Ed 
Forum, Vol. 45, No. 8: 12-13 My 91 


Involving the business community in improving 
education. Lillie Taylor. Bus Ed Forum, Vol. 45, 
No. 8: 7-9 My 91 


Overlooking the orchid in search of the rose. Charles 
Barrett, Margaret Pascoe and Gwen Watson. Bus Ed 
Forum, Vol. 45, No. 8: 14-16 My 91 


Plan your own business project. Donald P. Kohns. 
Bus Ed Forum, Vol. 45, No. 6: 6-9 Mr 91 


What makes school-business partnerships success- 
ful? Joyce J. Caton and Stefan P. Krchniak. Bus Ed 
Forum, Vol. 45, No. 8: 3-6 My 91 


International business education 


Australian information systems curricula. Bruce 
W.N. Lo, J Comp Infosys, Vol. 31, No. 3: 20-33. 
Spring 91 


Building bridges in nursing. Daniel Reszel. Voc Ed 
J, Vol. 66, No. 5: 32-33 My 91 


Building support for an international business edu- 
cation program. Carolyn Hagler and Sharon Abbott. 
NBEA Yrbk, No. 29: 19-29 1991 Issue 


Business education program inthe U.S.S.R. Ray D. 
Bernardi. NBEA Yrbk, No. 29: 168-180 1991 Issue 


9 


Business education programs in Taiwan. Larry E. 
Casterline. NBEA Yrbk, No. 29: 181-187 1991 
Issue 


Business education programs in the United King- 
dom. James Calvert Scott. NBEA Yrbk, No. 29: 
141-152 1991 Issue 


Communication skills needed by U.S. international 
business persons. Jensen Zhao. Central Michigan 
University, Master's thesis 1990 


Communications skills needed by U.S. international 
business persons. Jensen J. Zhao and Scot Ober. 
DPE J, Vol. 33, No. 1: 52-60 Wtr/Sp 91 


Comparative business education programs in the 
European community countries. Albert G. Giordano. 
NBEA Yrbk, No. 29: 153-167 1991 Issue 


Cross-cultural business communication research: 
state of the art and hypotheses for the 1990s. Mohan 
R. Limaye and David A. Victor. JBus Com, Vol. 28, 
No. 3: 277-299 Summer 91 


Cultural adjustment in Portugal. Virginia Pierce. 
University of Minnesota-Twin Cities, Master's 
thesis 1990 


Cultural variations in nonverbal communication. 
Jane Whitney Gibson, Richard M. Hodgetts and 
Charles W. Blackwell. ABC Proc, 211-229 1990 
Issue 


EDSS for product maintenance in a global environ- 
ment. F. Stuart Wells and R. Natarajan. J Micro Sys, 
Vol. 3, No. 3: 2-10 Summer 91 


Ethnographic variables affecting concepts of Chi- 
nese business communication. Herbert W. 
Hildebrandt. ABC Proc, 183-194 1990 Issue 


Exploring entreprenuership. Robert E. Nelson and 
J. B. Mburugu. Voc Ed J, Vol. 66, No. 5: 34-35,46 
My 91 


The German apprenticeship system. Rick L. Perry. 
Voc Ed J, Vol. 66, No. 5: 30-31,46 My 91 


Globalization of personnel. Ketil Nordengen. CBT, 
Vol. 5, No. 1: 9-11 Spring 91 


Integrating Business Education with Academic Sub- 
jects. Roger L. Luft, Trudy Lingle and Pat Graves. 
IBEA, 1-34 1991 Issue Published by Illinois 
Business Education Association. 


Integrating international business topics at the sec- 
ondary level. James H. Beistle. NBEA Yrbk, No. 
29: 93-104 1991 Issue 


Intercultural business communication: modelling 
the learning process. Linda Beamer. ABC Proc, 
165-181 1990 Issue 


International business communication: a research 
study of ABC experts and nonexperts. Diane J. 
Green and James Calvert Scott. ABC Proc, 195-209 
1990 Issue 
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The international business education program at 
Central Piedmont Community College. Richard K. 
Zollinger and Judith F. Patterson. NBEA Yrbk, No. 
29: 105-112 1991 Issue 


The international business education program at 
Illinois State University. Jean Grever and Iris Varner. 
NBEA Yrbk, No. 29: 131-140 1991 Issue 


International business education programs at Ball 
State University. Rodney E. Davis, J. Lee Dye and 
Robert A. Underwood. NBEA Yrbk, No. 29: 122- 
130 1991 Issue 


International marketing as a field of study and career 
choice: the repositioning challenge. Ugur Yavas 
and Attila Yaprak. JEB, Vol. 66, No. 5: 274-277 
My/Ju 91 


The international marketplace. Jo Behymer. NBEA 
Yrbk, No. 29: 8-18 1991 Issue 


The international trade education program at 
Waukesha County Technical College. Barbara 
Moebius. NBEA Yrbk, No. 29: 113-121 1991 Issue 


Internationalizing the business communication cur- 
riculum. Thomas H. Inman, Arnola C. Ownby and 
Heidi R. Perreault. Bus Ed Forum, Vol. 46, No. 2: 
19-22 Dec 91 


Internationalizing the business curriculum: an as- 
sessment of commitment. Luis Aranda, Steven Golen 
and Daniel C. Brennenstuhl. JEB, Vol. 66, No. 6: 
334-337 Jl/Aug 91 


Internationalizing the business education curricu- 
lum. Laneta L. Carlock. NBEA Yrbk, No. 29: 1-7 
1991 Issue 


Internationalizing the business school curriculum: 
perspectives on successful implementation. Robert 
Keating and Charles M. Byles. JEB, Vol. 67, No. 1: 
12-16 Sep/Oct 91 


Management training for South Korean government 
Officials: a case study. Laurence Barton. JEB, Vol. 
66, No. 6: 350-355 Ji/Aug 91 


Marketing the international business education pro- 
gram. Wanda Blockhus and G.W. Maxwell. NBEA 
Yrbk, No. 29: 30-42 1991 Issue 


Marketing the world. Kathy Leftwich. Voc Ed J, 
Vol. 66, No. 5: 26-27 My 91 


Meeting the challenge of the new Europe. Jane 
ee Off Sys, Vol. 8, No. 7: 50,52,55 Jl 


Methods of internationalizing basic business and 
economics courses. Thomas B. Duff. NBEA Yrbk, 
No. 29: 43-52 1991 Issue 


Methods of internationalizing business communica- 
tion courses. Bobbye J. Davis and Donna H. 
Redmann. NBEA Yrbk, No. 29: 53-64 1991 Issue 
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Methods ofinternationalizing business management 
courses. Chuck Coligan. NBEA Yrbk, No. 29: 74- 
83 1991 Issue 


Methods of internationalizing information process- 
ing courses. Roy W. Hedrick. NBEA Yrbk, No. 29: 
65-73 1991 Issue 


New voices in the workplace: research directions in 
multicultural communication. Marlene G. Fine. J 
Bus Com, Vol. 28, No. 3: 259-275 Summer 91 


Perceptions of selected Jamaican business employ- 
ers regarding need for business school curriculum 
change. Patricia Matheson. Southern Illinois Uni- 
versity-Carbondale, Master's thesis 1990 


Preparing a world-class work force. Winifred I. 
Warnat. Voc Ed J, Vol. 66, No. 5: 22-25 My 91 


Orchestrating international business trips. Linda 
Warfield. Sec, Vol. 51, No. 5: 8-12 My 91 


Are-examination of portfolio risk reduction through 
international diversification. Dinesh C. Bansal. 
Northern Illinois University, Doctoral dissertation 
1990 


Reporting about Stalin's U.S.S.R. Maria 
Mihailovich. NSR, Vol. 52, No. 6: 39 Ap 91 


Sharp contrasts: U.S. and Japan give a different 
meaning to the word "secretary." Sam Kusumoto. 
Sec, Vol. 51, No. 7: 32-33 Aug/Sep 91 


The Single European Market and its effect on busi- 
ness education. Stephen Jones. SIEC Rev, No. 118: 
22-25 Nov 91 


Soviet and American business students: similarities 
and differences. William R. Wynd and Arthur G. 
Reitsch. JEB, Vol. 66, No. 6: 338-341 Ji/Aug 91 


Soviet life. Allen Bichl. WP Mag, 48-50 My 91 


The Spanish economy and the overseas market. Dra. 
Esther Subira'. SIEC Rev, No. 117: 6-8 Ap 91 


Ataste of teaching: a British recruitment plan worth 
considering. James Calvert Scott. JEB, Vol. 67, No. 
1: 26-30 Sep/Oct 91 


Temporary service firms broadening their scope. 
~ Rowh. Office, Vol. 113, No. 2: 49-50, 52 Feb 
1 


The theory of attribution learning, technology, and 
intercultural business communication. James L. 
Morrison and Pamela P. Morrison. JEB, Vol. 66, 
No. 3: 140-143 Ja/Feb 91 


VenezuelanCultural Assimilator: incidents designed 
for training United States professionals conducting 
business in Venezuela. Amy Tolbert. University of 
Minnesota-Twin Cities, Doctoral dissertation 1990 


Viewpoint: business education in the third world 
countries. Ugar Yavas, Mustafa Dilber and Noyan 
Arsan. JEB, Vol. 67, No. 1: 7-11 Sep/Oct 91 
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What in the world is going on in Toledo, Ohio? 
Sandra Kruzel and Edward Chavez. NBEA Yrbk, 
No. 29: 84-92 1991 Issue 


What language does your keyboard speak? Jeffery 
P. Dennis. WP Mag, 47-49 Ju 91 


Women, education, andemployment in Saudi Arabia. 
Abdulaziz Alhazza. University of Minnesota-Twin 
Cities, Master's thesis 1990 


Vocational education 


The bias-free classroom. Cheryl Burgan Evans. Voc 
Ed J, Vol. 66, No. 4: 22-23 Ap 91 


Business education: preparing tomorrow's work 
force today. C. LeMoyne Smith. Bal Sheet, Vol. 73, 
No. 1: 4-8 Fall 91 


Community college teams up for continuous im- 
provement. Elizabeth Benanzer. Voc Ed J, Vol. 66, 
No. 5: 28-29 My 91 


The development of the English vocational educa- 
tion system. Anne Jones. SIEC Rev, No. 118: 11-13 
Nov 91 


Dimensions of success: 43-36-3440. Janet Gandy 
and Nancy B. Hall. Bus Ed Forum, Vol. 45, No. 8: 
16-17 My 91 


Education for records management: rigor mortis or 
new directions? J. Michael Pemberton. ARMA 
Qtrly, Vol. 25, No. 3: 50,52-54 3191 


The English system of vocational education and 
training. John Sellars, SIEC Rev, No. 118: 19-22 
Nov 91 


Finishing an unfinished agenda. Harry F. Silberman, 
EdwinL. Herrand Carl McDaniels. Voc Ed J, Vol. 
66, No. 1: 30-32,61 Ja 91 


A future with options. Sandra Fossen and Judy Beck. 
Voc Ed J, Vol. 66, No. 4: 26-27 Ap 91 


Good partners: business education and special 
education. Mary Margaret Hosler and Catherine 
Ann Elliot. Bus Ed Forum, Vol. 45, No. 4: 26-28 Ja 
91 


Hospitality and tourism for Arizona high schools 
and community colleges. John L. Myers. ABEA J, 
Vol. 10, No. 1: 27-29 Spring 91 


Image 2000: a vision for vocational education. 
Charles W. Brodhead. Voc EdJ, Vol. 66, No. 1: 22- 
25 Ja 91 


Intergenerational studies: a new approach for en- 
hancing business education. Shirley Dembo. BEA 
NY J, 33-37 1991 Issue 


Minorities and voc ed: the challenges. James 
Jennings. Voc EdJ, Vol. 66, No. 4: 20-21,45 Ap 91 


Moving up in Alaska. Patty Ginsburg. Voc Ed J, 
Vol. 66, No. 4: 30-31 Ap 91 
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A multidimensional model of information resource 
management. James A. O'Brien and James N. Mor- 
gan. IRMJ, Vol. 4, No. 2: 2-11 Spring 91 


A network solution. Dave Pullias. Voc Ed J, Vol. 
66, No. 4: 32 Ap 91 


The new basic skills: challenge and opportunity. 
Susan Tidyman. CBT, Vol. 5, No. 1: 2-4 Spring 91 


Ohio's partnership with Honda. Shirley A. Council 
and Patricia A. Garrison. Voc Ed J, Vol. 66, No. 5: 
29,44 My 91 


PCs: keyto the future. Renee W. Pay. Voc EdJ, Vol. 
66, No. 4: 33 Ap 91 


Preparing work force 2001: a college response. 
Elizabeth Miller. BEA NY J, 1-5 1991 Issue 


Preventing liability in vocational education classes. 
George Foldesy. Clearinghs, Vol. 64, No. 3: 195- 
198 Ja/Feb 91 


Recommendations for new advisors of vocational 
student organizations. DarleneK. Salminen-Conroy. 
MBEA, Vol. 56, No. 3: 6 Mr 91 


Teaching technology with technology. Jim 
Hannemann and Thomas R. Rice. Voc Ed J, Vol. 66, 
No. 4: 34-35 Ap 91 


Tech Prep: an idea whose time has come. Joan 
Blank. WNews, Vol. 39, No. 1: 18 Fall 90 


Thinking small. Kenneth Gray. Voc Ed J, Vol. 66, 
No. 1: 26-27,59 Ja 91 


Tothe rescue. William C. Young. Voc EdJ, Vol. 66, 
No. 4: 28-29 Ap 91 


Workforce 2001-can we cope? The coming crisis in 
business education. Michael Bronner. BEA NY J, 
7-12 1991 Issue 


BUSINESS ORGANIZATION AND 
MANAGEMENT 


Adversarial collective bargaining: an anachronism. 
Frederick R. Post. Mid JB, Vol. 6, No. 2: 55-61 Fall 
91 


Agricultural options as a management tool. Philip 
Gregorowiczand H. Dean Moberly. Mid JB, Vol. 6, 
No. 1: 51-57 Spring 91 


Bringing business experience to the nonprofit sec- 
tor: what works and what doesn't. Roger L. Moore 
and Albert A. Vicere. Mid JB, Vol. 6, No. 1: 58-61 
Spring 91 


Business changes to meet recycling needs. Clif 
Garboden. Off Sys, Vol. 8, No. 3: 40-42, 44, 46 Mr 
91 


The care and feeding of corporate America. Gloria 
M. Curry. Office, Vol. 113, No. 6: 30,32 Ju 91 
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Client satisfaction in a real estate business: a survey 
analysis. Sita C. Amba-Rao. Mid JB, Vol. 6, No. 2: 
27-32 Fall 91 


A comparative study of women administrators in 
corporate business. Shirley Imada Metcalf. North- 
ern Illinois University, Doctoral dissertation 1990 


A competing values framework for analyzing pre- 
sentational communication in management contexts. 
Robert E. Quinn, Herbert W. Hildebrandt and 
Priscilla S. Rogers. J Bus Com, Vol. 28, No. 3:213- 
232 Summer 91 


Computer age brings need for recycling. William M. 


a 
Cowan. Off: Sys, Vol. 8, No. 10: 46,48,50 Oct 91 


Computer applications in management: how do we 
compare? CarolynJacobson and RuthD. Armstrong. 
JEB, Vol. 66, No. 4: 208-212 Mr/Ap 91 


A control model for assessing quality costs. Heidi 
Hylton Meier. Mid JB, Vol. 6, No. 1: 40-44 Spring 
91 


Decentralizing the information systems function: 
what and how much to take back. Ted R. Compton. 
Mid JB, Vol. 6, No. 2: 45-50 Fall 91 


Determinants of the level of customer monitoring of 
computerized statements: an empirical analysis of 
demographic factors. Lloyd D. Doney and Michael 
D. Akers. J Comp Infosys, Vol. 31, No. 4: 57-60 
Summer 91 


Developing an entrepreneurship program. Marcia 
Miller. Kan Bus Tchr, Vol. 44, No. 2: 18 Spring 91 


Dynamics of complaint management in the service 
organization. Mary C. Gilly, William B. Stevenson 
and Laura J. Yale. J Cons Aff, Vol. 25, No. 2: 295- 
323 Winter 91 


EDSS for product maintenance in a global environ- 
ment. F. Stuart Wells and R. Natarajan. J Micro Sys, 
Vol. 3, No. 3: 2-10 Summer 91 


Effective basic management skills for Southern IIli- 
nois small business owners/managers. Curtis 
Wasson. Southern Illinois University-Carbondale, 
Master's thesis 1990 


Electronic meetings raise effectiveness. Robert 
_ Off Sys, Vol. 8, No. 8: 30,32,34 Aug 
1 


Face it: recycling is a job that must be done. Patrick 
J. O'Connor. Office, Vol. 113, No. 6: 35-37 Ju 91 


Federal family and medical leave legislation: de- 
feated but not dead. Elaine Hobbs Fry and David 
Grabert. Mid JB, Vol. 6, No. 2: 33-38 Fall 91 


The future office may be a very different place. 
Roger Sullivan. Office, Vol. 113, No. 1: 102 Ja 91 


Hidden costs of reorganization. David K. Lindo. Off 
Sys, Vol. 8, No. 11: 14,16 Nov 91 
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How to gaincontrol of telephone calls. Hank Hudson. 
Off Sys, Vol. 8, No. 5: 12,14 My 91 


Integration of microcomputers into the organiza- 
tion: a human adaptation model and the organiza- 
tional response. Meg Kletke, James E. Trumbly and 
Debra L. Nelson. J Micro Sys, Vol. 3, No. 1: 23-35 
Winter 91 


The intelligent enterprise and the changing role of 
computer information systems in strategic planning. 
Robert J. Mockler. IRMJ, Vol. 4, No. 1: 21-28 
Winter 91 


Is it time to kill your organization? Stan Davis and 
Bill Davidson. Mod Off Tech, Vol. 36, No. 8: 12,14 
Aug 91 


Leadership: the power of expectations. Terry D. 
Roach and Vanessa D. Arnold. Bus Ed Forum, Vol. 
46, No. 1: 40-42 Oct 91 


Leadership training--it makes a real difference. 
Claudia F. Cooley. CBT, Vol. 5, No. 1: 23 Spring 
91 


Literacy education: what American industry is doing 
to help itself. Mike Beaghan. Southern Illinois Uni- 
versity-Edwardsville, Master's thesis 1990 


Mainframe/microcomputer networking: a manage- 
rial perspective. James R. Cook, Marvin A. Johnston 
and Floyd D. Ploeger. J Comp Infosys, Vol. 31, No. 
3: 34-37 Spring 91 


Management development program-adniinistration, 
Lutheran Brotherhood. Karen Nelson. University of 
Minnesota-Twin Cities, Master's thesis 1990 


Management training for South Korean government 
officials: a case study. Laurence Barton. JEB, Vol. 
66, No. 6: 350-355 Jl/Aug 91 


Managing IS development: a contingency-growth 
approach. Sungyoul Lee and Sooun Lee. IRMJ, 
Vol. 4, No. 3: 2-11 Summer 91 


Managing retention in Big Eight public accounting: 
why employees stay. Matthew H. Sauber, Andrew 
G. Snyir and Mohsen Sharifi. Mid JB, Vol. 6, No. 
1: 35-39 Spring 91 


Managing stress in the workplace. Michael R. 
Losey. Mod Off Tech, Vol. 36, No. 2: 48-49 Feb 91 


Managing the political and cultural aspects of large- 
scale MIS projects: a case study of participative 
systems development. Robert S. Tripp. IRMJ, Vol. 
4, No. 4: 2-13 Fall 91 


Matching computer-based information systems with 
decision-making types: a contingency approach. 
Hung-lian Tang, Sooun Lee and Chi-Chung Yen. J 
Comp Infosys, Vol. 31, No. 4: 1-8 Summer 91 


Methods ofinternationalizing business management 
courses. Chuck Coligan. NBEA Yrbk, No. 29: 74- 
83 1991 Issue 
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Microcomputer-based decision support for facilities 
planning and management. Mohammad 
oo J Micro Sys, Vol. 3, No. 4: 22-31 Fall 


The no-office executive. Richard Godfrey. Sec, 
Vol. 51, No. 8: 18 Oct 91 


Office foodservice: high quality, low cost. Christo- 
pher : Sheehan. Office, Vol. 114, No. 6: 18,20,22 
Dec 91 


Organize your workstation. Park Owens. Sec, Vol. 
51, No. 1: 6-7 Ja 91 


The plan you can't live without. Linda Petrocchi. 
Sec, Vol. 51, No. 1: 8, 9-10 Ja 91 


Practitioner preferences for training in management 
information systems and management science. Sid 
L. Huff and E.F. Peter Newson. J Comp Infosys, 
Vol. 31, No. 3: 50-59 Spring 91 


A profile and analysis of women business owners/ 
managers and their businesses in Atlantic Canada. 
Leozee E. Gallant. Northern Illinois University, 
Doctoral dissertation 1990 


Quality: a crucial concept for facility managers. 
Christine H. Neldon. Mod Off Tech, Vol. 36, No. 
6: 62,64 Ju 91 


Recipe for successful facilities management. Mod 
Off Tech, Vol. 36, No. 6: 29-30,32,34 Ju 91 


The risk-threat matrix: key to defensive strategy. 
Henry H. Beam and Thomas A. Carey. Mid JB, Vol. 
6, No. 2: 39-44 Fall 91 


The role of the electronic spreadsheet in small firm 
planning. Phyllis G. Holland, Arthur R. DeThomas 
and Howard N. Ray. Mid JB, Vol. 6, No. 1: 13-18 
Spring 91 


The senior executive as organizational stakeholder 
of microcomputer technology. Donald L. Amoroso, 
James C. Brancheau and Fred McFadden. IRMJ, 
Vol. 4, No. 3: 24-40 Summer 91 


Setting up shop ina home office. Robert C. Brenner. 
Off Sys, Vol. 8, No. 2: 18, 20, 22 Feb 91 


Small business ownership planning. Larry Roy Fi- 
ber. Bus Ed Forum, Vol. 45, No. 6: 12-13 Mr 91 


Starting an office recycling program. Kristine Ander- 
son. Off Sys, Vol. 8, No. 3: 16, 25 Mr 91 


The states’ regulatory climate: distortion in public 
utility underwriting costs. Raymond F. Gorman and 
Gautam Vora. Mid JB, Vol. 6, No. 1: 45-50 Spring 
91 


Steering through the mist of personal computing: a 
guide for managers. Janis L. Gogan. J Micro Sys, 
Vol. 3, No. 2: 24-31 Spring 91 


Temporary service firms broadening their scope. 
Mark Rowh. Office, Vol. 113, No. 2: 49-50, 52 Feb 
91 
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Testing temporary-help firms. Angela Cody. Today's 
Off, Vol. 25, No. 8: 6,11-12 Ja 91 


Thinking small. Kenneth Gray. Voc Ed J, Vol. 66, 
No. 1: 26-27,59 Ja 91 


Women in management. Mary E. Zimmerer. Bus 
Ed Forum, Vol. 45, No. 6: 3-5 Mr 91 


Wrongful discharge: negotiating the minefield. Bruce 
S. Urdang. ABEA J, Vol. 10, No. 1: 50-52 Spring 
91 


You can't stay 39 forever. Stan Davis and Bill 
Davidson. Mod Off Tech, Vol. 36, No. 7: 12,14 Jl 
91 


Mail management 


CD-ROM technology can cut postal costs. Michael 
Maguire. Off Sys, Vol. 8, No. 3: 48, 50-53 Mr 91 


Efficient mailroom drives midwest utility. Anne 
Lexington. Office, Vol. 113, No. 5: 40-41 My 91 


Equipment advances can help mailrooms. Thomas 
Richey. Office, Vol. 114, No. 6: 58-59 Dec 91 


Folder/Inserters fit into modem mail centers. Michael 
D. Maguire. Off Sys, Vol. 8, No. 5: 26,28-29,32- 
33 My 91 


Is your mail addressed for success? Roy Craig. Sec, 
Vol. 51, No. 3: 12-13 Mr 91 


Justifying mailroom equipment purchases. Richard 
W. Pavely. Office, Vol. 114, No. 3: 49-50 Sep 91 


Mailrooms and the computer link-up. Thomas 
Richey. Office, Vol. 113, No. 1: 40 Ja 91 


New mailing equipment can bring big savings. 
Michael D. Maguire. Off Sys, Vol. 8, No. 9: 58,60- 
62 Sep 91 


Package delivery can spur your business. Mark 
Rowh. Office, Vol. 114, No. 2: 30,32 Aug 91 


Preparing mail for OCR scanning. Karen Wormald. 
Off Sys, Vol. 8, No. 5: 40,41-45,47 My 91 


Saving money and time: technology hits the 
mailroom. Lura K. Romei. Mod Off Tech, Vol. 36, 
No. 5: 63-64,66 My 91 


Service still essential. Mary M. Ruprecht. Off Sys, 
Vol. 8, No. 1: 24, 26-27 Ja 91 


Think before you ship: the many choices for package 
delivery. Clif Garboden. Off Sys, Vol. 8, No. 6: 
48,50,52 Ju 91 


Office management 


Cognitive style preferences and financial manage- 
mentdecision styles. KathrynD. Rettig and Catherine 
L. Schulz. Fin C & P, Vol. 2: 25-54 1991 Issue 
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Consolidating facilities: bringing it all back home. 
Patricia M. Fernberg. Mod Off Tech, Vol. 36, No. 
10: 48,50,52 Oct 91 


Creating the environmental office. Tracy Fellin 
Savidge. Sec, Vol. 51, No. 8: 7,10-13 Oct 91 


Employee handbook dated? Mary Ann Rafferty. 
Office, Vol. 114, No. 2: 22 Aug 91 


How to cultivate an office recycling program. John 
Ortbal. Mod Off Tech, Vol. 36, No. 4: 32-34, 36 Ap 
91 


Is greater privacy the key to betteremployee morale? 
Marcy Bruch Armero. Office, Vol. 113, No. 6: 
18,20,22 Ju 91 


Leasing equipment has its advantages. Richard B. 
Elsberry. Office, Vol. 114, No. 1: 60,83 J1 91 


Managers must plan changes. Lin Grensing. Off 
Sys, Vol. 8, No. 11: 44,46,48 Nov 91 


The office of tomorrow. Leonard B. Kruk. Sec, Vol. 
51, No. 8: 17-18 Oct 91 


Outsourcing as a way to reduce major costs. Rick 
Friedman. Office, Vol. 114, No. 4: 70-72 Oct 91 


Project management software keeps managers on 
track. Marie Alvich-LoPinto. Today's Off, Vol. 25, 
No. 12: 70-71 My 91 


Put time on your side by recording it accurately. 
a —_— Off Sys, Vol. 8, No. 12: 34,36-39 
Dec 


Secretaries play major role in office management. 
Harry R. Moon. Sec, Vol. 51, No. 4: 24-25 Ap 91 


Taking control. Diane B. Hartman and Lorraine F. 
Colletti. Sec, Vol. 51, No. 6: 18-21 Ju/J1 91 


Teaching negotiation strategies in office manage- 
ment courses. Grace E. Richand Robert M. Schramm. 
VBEA J, Vol. 14: 6-8 Spring 91 


Office security/safety 


Are office pirates boarding your ship? Richard M. 
Payne. Office, Vol. 114, No. 2: 8 Aug 91 


Have aheart. RobertL. Hopkins. NSR, Vol. 52, No. 
7: 32 My 91 


Maladies of the computer age can be eased with 
accessories. John Raymond. Off Sys, Vol. 8, No. 8: 
20,22 Aug 91 


Office health hazards: pay now or pay later? John B. 
Dykeman. Mod Off Tech, Vol. 36, No. 2: 10 Feb 91 


Oh 4 aching bottom line. David K. Lindo. OffSys, 


Vol. 8, No. 8: 52-53 Aug 91 


Outsmarting the con artists. James R. Burchett. Sec, 
Vol. 51, No. 4: 21-22 Ap 91 
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Security in the office: it can take many forms. 
Office, Vol. 113, No. 3: 48-53 Mr 91 


Shredders for the sake of security. Mark Randel. 
Office, Vol. 114, No. 2: 38,40-41 Aug 91 


Shredders involve more than just paper. George L. 
Beiswinger. Office, Vol. 113, No. 1: 94Ja 91 


Shredders: not just for security anymore. Patricia L. 
Panchak. Mod Off Tech, Vol. 36, No. 3: 56,58 Mr 
91 


A study ofselected time and stress factors in the legal 
office environment as indicated by nonlawyer assis- 
tants. Alexa Bryans North. OSRA J, Vol. 9, No. 2: 
61-67 Spring 91 


A study to determine the health effects of video 
display terminals on computer users. Joan C. 
Roderick and Herbert M. Jelley. J Comp Infosys, 
Vol. 31, No. 2: 18-23 Winter 90-91 


Warning: your office may be hazardous to your 
health. Toni Will-harris. WP Mag, 58-61 Aug 91 


Personnel management 


Company officials’ perceptions of computer train- 
ing for entry-level employees: curricular implica- 
tions for collegiate schoolsof business. Brenda Baity 
and Susan K. Leslie. OSRA J, Vol. 9, No. 1: 26-30 
Fall 90 


Conflict can be good. Carol Berrey. Sec, Vol. 51, 
No. 5: 15-16 My 91 


Differences in the personal characteristics of male 
and female supervisors/managers and implications 
for business instruction. Coleto Earl Buchanan. 
Southern Illinois University-Carbondale, Master's 
thesis 1990 


Employer liability for negligence in post-hiring 
employment decisions. Robert J. Walter. Mid JB, 
Vol. 6, No. 2: 51-54 Fall 91 


Formative evaluation in performance technology. 
Sivasailam Thiagarajan. PIQ, Vol. 4, No. 2: 22-34 
1991 Issue 


Identifying screening abilities to reduce the uncer- 
tainty of worker-task-environment fit. Lynda R. 
Willer. PIQ, Vol. 4, No. 2: 2-10 1991 Issue 


In the office—at home: an idea is catching on. Rick 
Friedman. Office, Vol. 113, No. 4: 65-67 Ap 91 


Keeping "monkeys" off your back. Ken Blanchard. 
Today's Off, Vol. 25, No. 11: 11 Ap 91 


Lessons for managers: England's human resource 
dilemmas. Joan B. Barrett, Deane B. Gradous and 
Margaret K. Lydell. PIQ, Vol. 4, No. 2: 59-68 1991 
Issue 


MIS management as an attitude. Arthur E. Parry. 
IMC J, Vol. 27, No. 4: 10-12 Jl/Aug 91 
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Managerial Literacy: What Today's Managers Must 
Know to Succeed by Gary Shaw and Jack Weber 
(book review). Daphne A. Jameson. J Bus Com, 
Vol. 28, No. 2: 162-166 Spring 91 


Managing cultural diversity: the challenge of the 
‘90s. Sami M. Abbasi and Kenneth W. Hollman. 
ARMA Qtrly, Vol. 25, No. 3: 24-28,30-32 JI 91 


Measuring white-collar productivity. Nazim U. 
Ahmed, Cynthia S. Ma and Ray V. Montagno. Mid 
JB, Vol. 6, No. 1: 27-34 Spring 91 


Money talks: how to use financial incentives to 
motivate employees. William S. Hubbartt. Off Sys, 
Vol. 8, No. 4: 76,78-80 Ap 91 


No handicap to hiring: how the new law affects you. 
Lura K. Romei. Mod Off Tech, Vol. 36, No. 9: 87- 
88,90 Sep 91 


On using conflict management. Richard Tanner 
Pascale. Mod Off Tech, Vol. 36, No. 2: 12, 14 Feb 
91 


People and productivity in records management. 
Fraser J. Boyd. ARMA Qtrly, Vol. 25, No. 2: 28- 
33 Ap 91 


Principles of effective performance management. 
Henry Pratt. ARMA Qtrly, Vol. 25, No. 1: 28-30, 
37 Ja 91 


Software helps find the applicants you need. Lura K. 
Romei. Mod Off Tech, Vol. 36, No. 8: 52,54 Aug 
91 


Surviving transitions. Sheree E. Noffsinger. Sec, 
Vol. 51, No. 7: 37-38 Aug/Sep 91 


Takeover blues require managementattention. Karen 
Wormald. Off Sys, Vol. 8, No. 4: 32,34,37 Ap 91 


University-based management development: trends, 
problems, and opportunities. Paul M.C. Knudstrup. 
Mid JB, Vol. 6, No. 2: 19-25 Fall 91 


Winning the performance appraisal game. Bill 
Hennefrund. Sec, Vol. 51, No. 6: 13-15 Ju/J1 91 


Temporary help services 


Be a savvy temp supervisor. Nancy Guerra. Sec, 
Vol. 51, No. 6: 10-12 Ju/N1 91 


Computer skills add up for temp workers. James S. 
Pond. Today's Off, Vol. 25, No. 12: 72-75 My 91 


Employee costs and economic cycles increase the 
demand for temporary workers. Clif Garboden. Off 
Sys, Vol. 8, No. 10: 20,22,24-25 Oct 91 


International market-entry decision models: how 
important are they? Patrick A. Okonkwo. Mid JB, 
Vol. 6, No. 2: 62-68 Fall 91 


The mark of a good temp help firm: reliability. 
Herbert Hadad. Office, Vol. 114, No. 2: 24,36 Aug 
91 
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Temporaries and the push for productivity. Patrick 
J. O'Connor. Office, Vol. 114, No. 5:38,40 Nov 91 


Temporary-help industry turns25. Samuel R. Sacco. 
Off Sys, Vol. 8, No. 6: 34,36-38 Ju 91 


Temporary help meets tomorrow's needs now. Dan 
Struve. Office, Vol. 113, No. 1: 32 Ja 91 


Temporary help tips. Mod Off Tech, Vol. 36, Nu. 
11: 20-21 Nov 91 


Temporary services: more than putting out fires. 
Patricia M. Fernberg. Mod Off Tech, Vol. 36, No. 
2: 22, 24 Feb 91 


Temporary workers fill key jobs, ready for the 
future. Office, Vol. 113, No. 5:32,34,36-37 My 91 


Temps: they're not just for typing anymore. Michael 
R. Losey. Mod Off Tech, Vol. 36, No. 8: 58-59 Aug 
91 


Testing temporary-help firms. Angela Cody. Today's 
Off, Vol. 25, No. 8: 6,11-12 Ja 91 


Time management 


Astudy of selected time and stress factors in the legal 
office environment as indicated by nonlawyer assis- 
tants. Alexa Bryans North. OSRA J, Vol. 9, No. 2: 
61-67 Spring 91 


Teaching students time management skills. Lillian 
H. Chaney. Bus Ed Forum, Vol. 45, No. 7: 8-9 Ap 
91 


CERTIFICATION 


Certificationcame to those whowaited...and waited. 
Karen Larsen. NSR, Vol. 52, No. 6: 28 Ap 91 


Certification...definitely worthit!. Jo Hazard. CBT, 
Vol. 5, No. 1: 26 Spring 91 


Certification is now mandatory in Florida. Peggy 
Mason Belflower. NSR, Vol. 52, No. 6: 26-27 Ap 
91 


The credentialing processes of professional public 
accountants in France, Italy, the United Kingdom, 
and West Germany. Dolores Rinke. Northern Illi- 
nois University, Doctoral dissertation 1990 


If being a CRM is the answer, what is the question? 
J. Michael Pemberton. ARMA Qtrly, Vol. 25, No. 
2: 50,52-53,57 Ap 91 


A look at CSR trends across the nation. Dan Heath. 
NSR, Vol. 52, No. 6: 24-25 Ap 91 


The processof CSR success. Kathleen M. Monaghan. 
NSR, Vol. 52, No. 6: 31,33 Ap 91 


Certified Professional Secretaries 


Speaking and listening successfully (CEU Supple- 
ment). Kim Kerrigan and Carolynne Warren. Sec, 
Vol. 51, No. 5: 17-24 My 91 
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You can earn your CPS rating. Mary Kay Salchert. 
Sec, Vol. 51, No. 3: 17 Mr 91 


COMMUNICATIONS 


Anyone can be a great dictator with the right ~~ 
ment. Ellen Gragg. Off Sys, Vol. 8, No. 10: 58, 
Oct 91 


As simple as Shaker life: teaching metaphor in 
display A Day No Pigs Would Die. Teresa J. Lucie- 
Nietzke. Clearinghs, Vol. 64, No. 6: 399-400 JI/ 
Aug 91 


Automated telephones and office efficiency. Jules 
De Vigne. Office, Vol. 113, No. 2: 28-29 Feb 91 


Body Language. Kathy Cross. Kan Bus Tchr, Vol. 
45, No. 1: 14-15 Fall 91 


Clip artist: a guide to electronic images. Allen Biehl. 
WP Mag, 59-63 Dec 91 


Communication skills needed by U.S. international 
business persons. Jensen Zhao. Central Michigan 
University, Master's thesis 1990 


Communications skills needed by U.S. international 
business persons. Jensen J. Zhao and Scot Ober. 
DPE J, Vol. 33, No. 1: 52-60 Witr/Sp 91 


A comparison of the perceptions of business law 
instructors and business communication instructors 
at accredited institutions of the AACSB concerning 
the emphasis which should be given selected federal 
legislation in the undergraduate business communi- 
cation course. Mary E. Murray. Memphis State 
University, Doctoral dissertation 1990 


Computer-based communication skills forthe 1990's: 
content and strategies. Carol M. Lehman. DPE 
INSTR, Vol. 7, No. 2: 1-4 Spring 91 


Cross-cultural business communication research: 
State of the art and hypotheses for the 1990s. Mohan 
R. Limaye and David A. Victor. JBus Com, Vol. 28, 
No. 3: 277-299 Summer 91 


The effective professor-student reference relation- 
ship. Garland G. Hunnicutt and T.J. Halatin. ABC 
Bul, Vol. 54, No. 3: 15-17 Sep 91 


The effects of using word processing equipment in 
writing instruction. Robert M. Schramm. Bus Ed 
Forum, Vol. 45, No. 5: 7-11 Feb 91 


Equivocal Communication by Janet Beavin Bavelas, 
Alex Black, Nicole Chovil, and Jennifer Mullett 
(book review). Daphne A. Jameson. J Bus Com, 
Vol. 28, No. 2: 157-159 Spring 91 


For a good time, call...meet WordPerfect's BBS. 
Elden Nelson. WP Mag, 60-64 Oct 91 


A Handbook for the Study of Human Communica- 
tion: Methods and Instruments for Observing, 
Measuring, and Assessing Communication Processes 
by Charles H. Tardy, Editor (book review). Daphne 
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A. Jameson. J Bus Com, Vol. 28, No. 2: 166-167 
Spring 91 


Holiday letters with style. Kelly P. Merrill. WP 
Mag, 81-85 Nov 91 


Hypermedia. Marilyn Burkhardt. MBEA, Vol. 56, 
No. 3: 4-5,12 Mr 91 


Just say it! Feedback to students via tape recorder. 
Mellanie Herbert. OBT, Vol. 51: 76-80 Ap 91 


Logotypes are a company's signature. Jerry H. 
Kline. Off Sys, Vol. 8, No. 11: 50,53-54 Nov 91 


Make stress a positive force. Joan Roderick and 
Harriet Augustin. Bus Ed Forum, Vol. 45, No. 4: 
28-30 Ja 91 


New voices in the workplace: research directions in 
multicultural communication. Marlene G. Fine. J 
Bus Com, Vol. 28, No. 3: 259-275 Summer 91 


A newspaper workshop for apprentice historians. 
Virginia S. Wilson, James A. Litle and Gerald L. 
Wilson. Clearinghs, Vol. 64, No. 4:261-264 Mr/Ap 
91 


Organizations and Communications Technology by 
Janet Fulk and Charles Steinfield, Editors (Book 
review). Daphne A. Jameson. J Bus Com, Vol. 28, 
No. 2: 160-162 Spring 91 


The relationship among graphic aids, decision-mak- 
ing, and cognitive style. Paula E. Brown. Northern 
Illinois University, Doctoral dissertation 1990 


The role of communication and education in the 
prevention and control of computer viruses. 
Stephanie S. Robbins, Christie H. Paksoy and Chan- 
dler M. Bush. J Comp Infosys, Vol. 31, No. 2: 72- 
75 Winter 90-91 


See what they're doing with voice processing. George 
L. Beiswinger. Office, Vol. 114, No. 6: 62-63 Dec 
91 


Sincerely yours, letter-writing macros. James W. 
Martin. WP Mag, 38-40 Aug 91 


The social studies teacher as writing coach. John 
Marshall Carter. Clearinghs, Vol. 64, No. 5: 346- 
349 My/Ju 91 


Teach students new technological communication 
possibilities. Judy F. West and Judy C. Nixon. Bus 
Ed Forum, Vol. 45, No. 6: 21-23 Mr 91 


Teaching ethics in business communication classes. 
F. Stanford Wayne and Jolene D. Scriven. Bus Ed 
Forum, Vol. 46, No. 1: 37-39 Oct 91 


Techno-sense: making sense of computer mediated 
communication systems. D. Chad Compton, Kim 
White and Sue DeWine. J Bus Com, Vol. 28, No. 1: 
23-43 Winter 91 


Technology: an indispensable communication tool. 
Susie H. Van Huss. Bus Ed Forum, Vol. 45, No. 6: 
24-26 Mr 91 
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The transformation of the book. Thomas F. Carney. 
ABC Proc, 293-303 1990 Issue 


Training and technology: new patterns in commu- 
nications training. Richard W. Moore and Kevin F. 
Mulcahy. JEB, Vol. 66, No. 4: 198-202 Mr/Ap 91 


The value of foreign language skills for accounting 
and business majors. Michael F. Cornick, Vicki 
Roberts-Gassler and John T. Albertson. JEB, Vol. 
66, No. 3: 161-163 Ja/Feb 91 


Walled and unwalled learning in collegiate teaching: 
an empirical analysis. Roosevelt D. Butler, Joao S. 
Neves and Rajib N. Sanyal. ABC Proc, 3-12 1990 
Issue 


What dictation systems need to make the grade. 
Frederick W. Nevin. Office, Vol. 113, No. 1: 112 
Ja 91 


What's all this talk about illiteracy? J. Howard 
Jackson and Iris W. Johnson. Bus Ed Forum, Vol. 
46, No. 1: 17-18,20 Oct 91 


Writing across the curriculum: assignments and 
evaluation. William G. Gribbin. Clearinghs, Vol. 
64, No. 6: 365-368 Ji/Aug 91 


Writing requirementsin financial accounting courses. 
Mary Jones Phillips and Catherine H. Davis. JEB, 
Vol. 66, No. 3: 144-146 Ja/Feb 91 


Business communication, general 


Analysis of business communication skills required 
by representative Jefferson County employers for 
entry-level employees in training for business and 
office education programs. Roxanne Snell. Colo- 
tado State University, Master's thesis 1990 


Ananalysis of effective resume content, format, and 
appearance based on college recruiter perceptions. 
Robert M. Schramm and R. Neil Dortch. ABC Bul, 
Vol. 54, No. 3: 18-23 Sep 91 


Answering difficult questions. Lecia Archer. ABC 
Bul, Vol. 54, No. 3: 65-66 Sep 91 


Applying the strategic choice model to motivational 
appeals: a theoretical approach. Annette N. Shelby. 
J Bus Com, Vol. 28, No. 3: 187-212 Summer 91 


Brevity versus clarity: the comprehensibility of 
nominal compounds in business and technical prose. 
Mohan Limaye and Richard Pompian. J Bus Com, 
Vol. 28, No. 1: 7-21 Winter 91 


Building brochures: under construction with 5.1 
tables. Roy Lemke. WP Mag, 31-35 Ap 91 


Business manners: an important aspect of oral and 
nonverbal communication. LillianH. Chaney. ABC 
Bul, Vol. 54, No. 3: 84-86 Sep 91 


Communication quality assessment in a small com- 
pany. Jules Harcourt and Ginny Richerson. KBEA 
J, Vol. 51: 12-14 Spring 90 
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Comparison of the perceptions of business law 
instructors and the business communication instruc- 
tors concerning the emphasis to be given selected 
federal legislation in the undergraduate business 
communication course. Mary Ellen Murray. ABC 
Proc, 119-127 1990 Issue 


A competing values framework for analyzing pre- 
sentational communication in management contexts. 
Robert E. Quinn, Herbert W. Hildebrandt and 
Priscilla S. Rogers. J Bus Com, Vol. 28, No. 3:213- 
232 Summer 91 


Computer graphics are the office commodity. Bob 
Cramblitt. Office, Vol. 113, No. 3: 72-73 Mr 91 


Corporate communication strategy: an analysis of 
the president's letter to stockholders. Gary F. Kohut 
and Albert H. Segars. ABC Proc, 43-52 1990 Issue 


Creating a computer-based presentation. Lura K. 
Romei. Mod Off Tech, Vol. 36, No. 5: 74,76,78 My 
91 


Creative thinking: an integral part of effective busi- 
ness communication. Barbara Spencer and Carol M. 
Lehman. ABC Bul, Vol. 54, No. 1: 21-27 Mr 91 


Cultural variations in nonverbal communication. 
Jane Whitney Gibson, Richard M. Hodgetts and 
Charles W. Blackwell. ABC Proc, 211-229 1990 
Issue 


Dazzling presentations: strut your stuff with over- 
head transparencies. Daniel Will-Harris. WP Mag, 
32-34, 36 Feb 91 


Editorial: boundaries and banners. Lamar Reinsch. 
J Bus Com, Vol. 28, No. 2: 97-99 Spring 91 


Effective management communication: a compet- 
ing values framework. Robert E. Quinn, Herbert W. 
Hildebrandt and Priscilla S. Rogers. ABC Proc, 13- 
30 1990 Issue 


The effects of using word-processing in the business 
communication classroom. Robert M. Schramm. 
ABEA J, Vol. 10, No. 1: 15-26 Spring 91 


Ethnographic variables affecting concepts of Chi- 
nese business communication. Herbert W. 
Hildebrandt. ABC Proc, 183-194 1990 Issue 


An expert system prototype for performance ap- 
praisal of managerial communication. James S. 
Moore. J Micro Sys, Vol. 3, No. 1: 1-11 Winter 91 


From Plato to Wall Street: maximizing effects in 
business communication--a rhetoric program for 
MBA's. Betty Atkinson Favre. ABC Proc, 67-78 
1990 Issue 


Graphic presentations becoming affordable. Clif 
Garboden. Off Sys, Vol. 8, No. 2: 36, 38, 40, 42, 
44 Feb 91 


Guided mental imagery dynamation sequences as 
practical confrontation and intervention strategies 
for changing weak (non-constructive) business pro- 





18 


fessionals’ habits. Richard L. Weaver and Howard 
W. Cotrell. ABC Bul, Vol. 54, No. 3: 91-96 Sep 91 


How can colleges of business most effectively com- 
municate with their constituents in the business 
community? Nancy S. Darsey, Richard A. Drapeau 
and Kathryn F. White. ABC Proc, 105-117 1990 


The impact of an intensive-editing system for teach- 
ing basic language usage to business-communica- 
tion students. Ted D. Stoddard and R. DerMont 
Bell. ABC Proc, 265-277 1990 Issue 


The impact of nonverbal communication in organi- 
zations: a survey of perceptions. Gerald H. Gra- 
ham, Jeanne Unruh and Paul Jennings. J Bus Com, 
Vol. 28, No. 1: 45-62 Winter 91 


Improving administrator/nurse communication: a 
case study of "management by wandering around." 
Jonathan H. Amsbary and Patricia, J. Staples. J Bus 
Com, Vol. 28, No. 2: 101-111 Spring 91 


Intercultural business communication: modelling 
the learning process. Linda Beamer. ABC Proc, 
165-181 1990 Issue 


International business communication: a research 
study of ABC experts and nonexperts. Diane J. 
Green and James Calvert Scott. ABC Proc, 195-209 
1990 Issue 


Internationalizing the business communication cur- 
riculum. Thomas H. Inman, Arnola C. Ownby and 
Heidi R. Perreault. Bus Ed Forum, Vol. 46, No. 2: 
19-22 Dec 91 


Intuitive development: business communication in 
the nineties. Pamela R. Johnson and Claudia Rawlins. 
ABC Proc, 31-41 1990 Issue 


Language and liability: teaching content sensitivity. 
Lloyd Dosier and Linda Munilla. Bal Sheet, Vol. 73, 
No. 2: 25-27 Winter 91 


Lettering, binding systems help create great presen- 
tations. William M. Cowan. Off Sys, Vol. 8, No. 2: 
24, 27, 28-29 Feb 91 


Males and females in the workplace: gender bias 
among self-regulating work teams. Carroll C. 
Halterman, Jody S. Dutkiewicz and Eve Halterman. 
ABC Proc, 137-150 1990 Issue 


Methods of internationalizing business communica- 
tion courses. Bobbye J. Davis and Donna H. 
Redmann. NBEA Yrbk, No. 29: 53-64 1991 Issue 


Moral reasoning and written communications: an 
integrative approach. Jaideep Motwani, Imad Zbib 
and Robert G. Insley. ABC Proc, 129-135 1990 
Issue 


Multimedia: delivering added value today. Lura K. 
oweny Mod Off Tech, Vol. 36, No. 10: 43-44,46 
Oct 91 


On-site job interviews. Pam Best. Kan Bus Tchr, 
Vol. 45, No. 1: 15 Fall 91 
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Organization behavior in an information technol- 
ogy-richenvironment. Alberto M. Bentoand Regina 
F. Bento. J Comp Infosys, Vol. 31, No. 4: 67-76 
Summer 91 


PC presentations get serious: yesterday's toys are 
today's tools. Jim Seymour. Today's Off, Vol. 25, 
No. 12: 21-24 My 91 


A perception of the benefits orientation program of 
Bell South Advertising & Publishing Corporation by 
the non-management sales force. Rita Richardson 
Thayer. University of Georgia, Master'sthesis 1990 


Reciprocal accommodation: a model for reducing 
gender bias in managerial communication. Marg- 
aret Ann Baker. J BusCom, Vol. 28, No. 2: 113-130 
Spring 91 


A resource tool for improving the effectiveness of 
the job search: "the job strategy notebook.” Daryl L. 
Kerr. ABC Bul, Vol. 54, No. 3: 4-10 Sep 91 


Searching for the right job. Margaret Hebert. ABC 
Bul, Vol. 54, No. 3: 62-63 Sep 91 


Speaking and listening successfully (CEU Supple- 
ment). Kim Kerrigan and Carolynne Warren. Sec, 
Vol. 51, No. 5: 17-24 My 91 


The status of postsecondary business communica- 
tion instruction: a longitudinal study. Scott Ober 
and Alan P. Wunsch. DPE J, Vol. 33, No. 3: 146- 
157 Fall 91 


Stretching students’ language skills: a multi-faceted 
approach. Blanche Ettinger. BEANY J,39-46 1991 
Issue 


Teaching definition to technical students: beyond 
the course textbook. Jerome Curry. ABC Bul, Vol. 
54, No. 2: 16-18 Ju 91 


Teaching ethics in business communication classes. 
F. Stanford Wayne and Jolene D. Scriven. Bus Ed 
Forum, Vol. 46, No. 1: 37-39 Oct 91 


Technology and business communication (list of 
ERIC references). Beth G. Greene. ABC Bul, Vol. 
54, No. 2: 55-57 Ju 91 


The theory of attribution learning, technology, and 
intercultural business communication. James L. 
Morrison and Pamela P. Morrison. JEB, Vol. 66, 
No. 3: 140-143 Ja/Feb 91 


Toward a synergistic model of organizational com- 
munication for cross-cultural sojourn success. 
Maryanne Brandenburg. ABC Proc, 231-245 1990 
Issue 


Using color graphics in visual presentations. Sandra 
Sopko. Office, Vol. 113, No. 3: 54, 56-57 Mr 91 


Video offers new marketing tool. Jacquelyn Denalli. 
Off Sys, Vol. 8, No. 4: 27,29-30 Ap 91 


Visual presentation design...anexciting opportunity 
for business educators. Joyce Kupsh and Rhonda 
Rhodes. CBT, Vol. 5, No. 1: 5-8 Spring 91 
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What do you mean people communicate with audi- 
ences? Barron Wells and Nelda Spinks. ABC Bul, 
Vol. 54, No. 3: 100-102 Sep 91 


What we don't tell our business students. Helen M. 
Sharp. ABC Bul, Vol. 54, No. 3: 60-61 Sep 91 


When worlds collide: inner aims v. outer expecta- 
tions. Laura G. Andres. ABC Proc, 151-162 1990 
Issue 


The world of business communications beyond text- 
books. Ruth Morris. ABEA J, Vol. 10, No. 1: 43- 
49 Spring 91 


Writing the letter of resignation. Carol Blaszczynski. 
ABC Bul, Vol. 54, No. 3: 66-67 Sep 91 


Wrongful discharge: negotiating the minefield. Bruce 
S. Urdang. ABEA J, Vol. 10, No. 1: 50-52 Spring 
91 


Business communication, listening 


Effective listening: barriers to listening in a diverse 
business environment. Augusta M. Simon. ABC 
Bul, Vol. 54, No. 3: 73-74 Sep 91 


Improving listening power: the payoff! Nelda Spinks 
and _ Wells. ABC Bul, Vol. 54, No. 3: 75-77 
Sep 91 


Integrating listening skills into secondary business 
education curriculum. Caryl Kay Beaty. Colorado 
State University, Master's thesis 1990 


Personnel administrators’ reactions to job applica- 
tion follow-up letters regarding extending inter- 
views and offering jobs. J. Kenneth Horn. ABC Bul, 
Vol. 54, No. 3: 24-27 Sep 91 


A unit to develop listening skill. Thomas L. Means. 
ABC Bul, Vol. 54, No. 3: 70-72 Sep 91 


Business communication, reading 


The persuasive use of numerical data in influential 
business periodicals. Marilyn S. Butler. ABC Bul, 
Vol. 54, No. 1: 13-16 Mr 91 


Business communication, speaking 


Addressing the fear of public speaking. Ken 
Blanchard. Today's Off, Vol. 25, No. 8: 18,21 Ja91 


Ananalysis of instructional strategies for responding 
to illegal selection interview questions. Gerald L. 
Wilson. ABC Bul, Vol. 54, No. 3: 31-35 Sep 91 


An analysis of the usage of electronic dictation by 
business executives. Frank Andera. ABC Bul, Vol. 
54, No. 2: 46-50 Ju 91 


A descriptive and comparative analysis of the verbal 
communication patterns of bank managers. Laura 
G. Macleod. Northern Ilinois University, Doctoral 
dissertation 1990 


Digital vs. analog: the dictation battle rages. Patrick 
J. O'Connor. Office, Vol. 113, No. 5: 64-65 My 91 
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Effective strategies for overcoming objections in an 
employment interview. Lois J. Einhorn. ABC Bul, 
Vol. 54, No. 3: 50-54 Sep 91 


Electronic meetings raise effectiveness. Robert 
Moskowitz. Off Sys, Vol. 8, No. 8: 30,32,34 Aug 
91 


Helping reluctant speakers. Margaret C. McLaren. 
ABC Bul, Vol. 54, No. 3: 67-68 Sep 91 


Illegal questions in the selection interview, going 
beyond contemporary business and professional 
communication textbooks. StephenJ. Pullum. ABC 
Bul, Vol. 54, No. 3: 36-43 Sep 91 


Interview guidelines based on merits of value. Emily 
Kitchens Kolb. Bus Ed Forum, Vol. 45, No. 7: 24- 
26 Ap 91 


Interview response training. Jeff Springston and 
Joann Keyton. ABC Bul, Vol. 54, No. 3: 28-30 Sep 
91 


Interviews as performance: a professional perspec- 
tive. Jane Smillie. ABC Bul, Vol. 54, No. 3: 55-59 
Sep 91 


Keeping your voice healthy: good habits will see 
you through the day. Sec, Vol. 51, No. 3: 14-16 Mr 
91 


Make meetings meaningful. Edward Wakin. Today's 
Off, Vol. 25, No. 12: 68-69 My 91 


Preparing students for responding to illegal selection 
interview questions. Gerald L. Wilson. ABC Bul, 
Vol. 54, No. 3: 44-49 Sep 91 


Presentation graphics: when you want to look your 
best. Mike F. Whitehead. WP Mag, 12 Feb 91 


Rehearsing for success: mock interviews build con- 
fidence. Debra J. Housel. Bal Sheet, Vol. 73, No. 1: 
26-27 Fall 91 


Teaching marketing research as an oral communica- 
tion-intensive course. Michael W. Cronin and Hsin- 
Min Tong. ABC Bul, Vol. 54, No. 3: 78-82 Sep 91 


Teaching “training awareness" through an inter- 
viewing exercise. Randall E. Majors. ABC Bul, 
Vol. 54, No. 3: 87-90 Sep 91 


Teaching voice mail concepts. Heidi Perreault. DPE 
Instr, Vol. 6, No. 4: 1-4 Fall 90 


Use transparencies to enhance presentations. Karen 
Wormald. Office, Vol. 114, No. 1: 58-59 J1 91 


Using the interview effectively in the business com- 
munication classroom. Ruth D. Richardson. ABC 
Bul, Vol. 54, No. 3: 68-69 Sep 91 


Using the simulated business meeting to develop 
oral communications skills. Carol F. Venable and 
Maric E. Flatley. Bus Ed Forum, Vol. 46, No. 1:31- 
33 Oct 91 
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Business communication, writing 


Activating students to generate report topics. Tom 
Loughman. ABC Bul, Vol. 54, No. 1: 29 Mr 91 


Ananalysis of popular grammar-checking programs. 
Vincent W. Smith and Jeffrey R. Stewart. VBEA J, 
Vol. 14: 24-31 Spring 91 


Aristotle and business writing: why we need to teach 
persuasion. Mary Cross. ABC Bul, Vol. 54, No. 1: 
3-6 Mr 91 


An assessment of computerized text editing pro- 
grams. WilliamJ. Scheibal and Gary F. Kohut. ABC 
Bul, Vol. 54, No. 2: 38-42 Ju 91 


Binding and lettering for great impressions. Mark 
Rowh. Office, Vol. 113, No. 6: 38,40 Ju 91 


Business communication or technical writing? Patty 
Glover Campbell. ABC Bul, Vol. 54, No. 2: 6-10Ju 
91 


Business education: perceptions of written commu- 
nication. Marsha L. Bayless. NABTE Rev, No. 18: 
32-35 1991 Issue 


Collaborationin a hardware technical writing group: 
a real-world laboratory. Charles H. Sides. ABC 
Bul, Vol. 54, No. 2: 11-15 Ju 91 


Collaborative business writing: a Burkean perspec- 
tive for future research. Janis Forman. J Bus Com, 
Vol. 28, No. 3: 233-257 Summer 91 


Collaborative versus individual writing: an experi- 
mental study of student performance. Heidi R. 
Perreault and Arnola C. Ownby. NABTE Rev, No. 
18: 28-31 1991 Issue 


The community-based report: a strategy for college- 
community collaboration. Roberta Rosenberg. ABC 
Bul, Vol. 54, No. 1: 43-51 Mr 91 


A comparison of business communication quality 
between computer written and handwritten samples. 
C. Glenn Pearce and Randolph T. Barker. J Bus 
Com, Vol. 28, No. 2: 141-151 Spring 91 


Competency testing in writing: a two-year quantita- 
tive and qualitative analysis. James D. Bell and 
Robert J. Olney. ABC Proc, 249-264 1990 Issue 


Computer assisted writing instruction: is it effec- 
tive? AllenJ. Wedell and Robert Allerheiligen. J Bus 
Com, Vol. 28, No. 2: 131-140 Spring 91 

The coverletter. Allen Biehl. WP Mag, 37-40 My 91 


Desktop packaging. Patsy Nichols. ABC Bul, Vol. 
54, No. 2: 43-45 Ju 91 


Developing a secretarial manual. Charlotte E. 
Humes. Sec, Vol. 51, No. 4: 12-13,17 Ap 91 


Do-it-yourself employee surveys. Shanell M. Jared. 
WP Mag, 75-76,78-79 Nov 91 
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The great job hunt. Lisa D. Bearnson. WP Mag, 32- 
37 My 91 


How desktop publishing adds to communications. 
Rick Friedman. Office, Vol. 114, No. 3: 28,30 Sep 
91 


How to write a job description. Sec, Vol. 51, No. 
2: 19-25 Feb 91 


Integrating computers in a business report writing 
class. M. Latif Javed. ABC Bul, Vol. 54, No. 2: 22- 
23 Ju 91 


The job application letter. Richard Wiegand. ABC 
Bul, Vol. 54, No. 3: 63-65 Sep 91 


Literature in the business writing classroom. June E. 
Brott. ABC Proc, 305-312 1990 Issue 


Make a lasting impression. Allison Phillips. Sec, 
Vol. 51, No. 4: 19-20 Ap 91 


Making your business letters and forms more effec- 
tive. Sec, Vol. 51, No. 8: 20-27 Oct 91 


The newsletter: an excellent alternative to the long 
report. Marie E. Flatley. ABC Bul, Vol. 54, No. 2: 
20-21 Ju 91 


Organizing the writing of your resume. Pam Stanley- 
Weigand. ABC Bul, Vol. 43, No. 3: 11-12 Sep 91 


The persuasive letter: from start to finish. Catherine 
Michael. ABC Bul, Vol. 54, No. 1: 28-29 Mr 91 


Preventing half-baked graphics. WP Mag, 27-29 Ju 
91 


Problem and purpose statements: are they synony- 
mous terms in writing reports for business? F. 
Stanford Wayne and Jolene D. Scriven. ABC Bul, 
Vol. 54, No. 1: 30-37 Mr 91 


Producing effective writing in the managerial com- 
munication course. Elizabeth Larsen. ABC Bul, 
Vol. 54, No. 1: 38-42 Mr 91 


Providing a flexible course in writing reports with 
the use of a computer within a traditional university 
college of business. Robert O. Joy. ABC Bul, Vol. 
54, No. 2: 24-28 Ju 91 


Recruiters' opinions about resume content. Jules 
Harcourt, A. C. Krizan and Patricia Merrier. JEB, 
Vol. 66, No. 5: 267-273 My/Ju 91 


Rhetoric and technical writing: a working relation- 
ship. Pearl Gasarch. ABC Bul, Vol. 54, No. 2: 3-5 
Ju 91 


The role of style analyzers in business communica- 
tion. Kenneth R. Mayer. ABC Bul, Vol. 54, No. 2: 
35-37 Ju 91 


Selection of an integrated software package for the 
business communication course. Carolena L. Smith 
and Richard A. Hatch. ABC Bul, Vol. 54, No. 2: 32- 
34 Ju 91 
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Streamlining the writing process in business com- 
munication. Constance Pollard. ABC Bul, Vol. 54, 
No. 2: 29-31 Ju 91 


A study of the written communication deficiencies 
found among today's business employees. Zane K. 
Quible. ABC Proc, 279-292 1990 Issue 


A study to determine the contributions of an inten- 
Sive writing activity upon basic business and eco- 
nomic course outcomes. John P. Manzer. NABTE 
Rev, No. 18: 36-38 1991 Issue 


Supplementary graphics exercises. Carolyn 
Schneider. ABC Bul, Vol. 54, No. 2: 19-20 Ju 91 


Teaching resume content: hiring officials’ prefer- 
ences versus college recruiters’ preferences. Jules 
Harcourt, A.C. Krizanand Patricia Merrier. Bus Ed 
Forum, Vol. 45, No. 7: 13-17 Ap 91 


Technical Writing in a Corporate Culture: A Study 
of the Nature of Information by Christine Barabas 
(book review). Daphne A. Jameson. J Bus Com, 
Vol. 28, No. 2: 153-157 Spring 91 


Thinking styles and the writing group. G. Douglas 
Meyers. ABC Bul, Vol. 54, No. 1: 17-20 Mr 91 


Using visual theory in the creation of resumes: a 
bibliography. Janice Tobey. ABC Bul, Vol. 54, No. 
3: 97-99 Sep 91 


The word processor and its effect on the composing 
subprocesses: planning, translating, and revising. 
+ a M. Schamm. VBEAJ, Vol. 13: 22-24 Spring 


Writing competencies needed by business employ- 
ees. Zane K. Quible. DPE J, Vol. 33, No. 1: 35-51 
Wir/Sp 91 


Write me your best case for..... Jeanette W. Gilsdorf. 
ABC Bul, Vol. 54, No. 1: 7-12 Mr 91 


Writing (good) well. S. Scott Zimmerman. WP 
Mag, 53-54,57-58 Ju 91 


Writing in "real time": computer-mediated commu- 
nication in the business writing classroom. Mark 
Mabrito. ABC Proc, 55-66 1990 Issue 


Writing strategies for basic business and economics. 
John P. Manzer. Bus Ed Forum, Vol. 45, No. 5: 43- 
45 Feb 91 


Written communication: what business executives 
are using. Frank Andera. Bus Ed Forum, Vol. 45, 
No. 5: 17-19 Feb 91 


The written job search: a comparison of the tradi- 
tional and a nontraditional approach. Harriet M. 
Augustin. ABC Bul, Vol. 54, No. 3: 13-14 Sep 91 


Business English/spelling 


Business Buzzwords: The Tough New Jargon of 
Modern Business (book review). Daphne A. Jameson. 
J Bus Com, Vol. 28, No. 2: 162-166 Spring 91 
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Cooperative office education: how much are basic 
English competencies integrated into the course? 
Betty A. Kleen and Sallye S. Benoit. KBEAJ, 18-20 
Spring 91 


Do office practice teachers address English-related 
objectives? Yes!. Betty A. Kleen and Sallye S. 
Benoit. ABEA J, Vol. 10, No. 1: 53-57 Spring 91 


Do you know your parts of speech? Nancy Patterson. 
NSR, Vol. 52, No. 5: 66-67 Mr 91 


The effect of an interactive grammar/style checker 
on students’ writing skills. Debbie A. Renshaw. 
DPE J, Vol. 33, No. 2: 80-93 Summer 91 


How do we know what we know? Richard Lederer. 
NSR, Vol. 52, No. 5: 62-64 Mr 91 


In praise of English. Richard Lederer. JCR, Vol. 52, 
No. 8: 49 Ju 91 


The impact ofthe computer on the English language. 
Devern Perry. ABC Bul, Vol. 54, No. 2: 51-54 Ju 
91 


The relationship between students’ knowledge of 
basic grammar and punctuation principles and the 
ability to apply those principles when editing and 
writing business documents. Colleen Vawdrey. Utah 
State University, Doctoral dissertation 1990 


Word processor spellers and thesauruses: should 
their use be taught or prohibited? A.C. Krizan and 
Lori Gai Sheridan. KBEA J, 5-6 Spring 91 


Why can'tthey lerntoo spel it rite? Harry Teitelbaum. 
Clearinghs, Vol. 64, No. 5: 353-355 My/Ju 91 


Electronic mail 


Electronic mail can do wonders, if you let it. Ellen 
Braun. Office, Vol. 114, No. 2: 58-59 Aug 91 


Electronic mail in the university. Rodney A. Pearson. 
J Micro Sys, Vol. 3, No. 3: 22-27 Summer 91 


PC-based voice mail: the price is right. Jim Seymour. 
Today's Off, Vol. 25, No. 11: 12,14,16 Ap 91 


The role of E-mail in organizational crisis: a case 
study. Marilyn A. Dyrud. ABC Proc, 79-92 1990 
Issue 


Selection and writing considerations for electronis 
mail. Kenneth R. Mayer. OBT, Vol. 51: 54-61 Ap 
91 


Technology cuts business-letter costs. Sec, Vol. 51, 
No. 7: 39 Aug/Sep 91 


Voice mail: it's the talk of the office. Samuel Jay 
Kalow. Office, Vol. 113, No. 5: 69 My 91 


Telecommunications 
Are business features needed for the home phone? 


Neil S. Sachnoff. Off Sys, Vol. 8, No. 10: 14-16 Oct 
91 
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Business technologies. Lee Teschler. Mod Off Tech, 
Vol. 36, No. 9: Sup1-2,4,6 Sep 91 


Computer conferencing: reshaping communication 
processes for electronic interaction. Patricia P. 
Morrison. ABEAJ, Vol. 10, No. 1: 36-42 Spring 91 


Delivering the information delivers the goods. Lura 
~ Romei. Mod Off Tech, Vol. 36, No. 1: 80-88 Ja 


Easing the confusion of selecting a telephone sys- 
tem. Janet Endrijonas. Office, Vol. 113, No. 5: 
46,48 My 91 


Electronic bulletin boards: a tool for business 
education. Nona Berghaus. Bus Ed Forum, Vol. 45, 
No. 6: 26-27 Mr 91 


First impressions phone impressions. Iris McQueen. 
Off Sys, Vol. 8, No. 9: 26,28 Sep 91 


From wiring up to start-up in telephone acquisition. 
Shelly Miller. Off Sys, Vol. 8, No. 11: 56,58,60 
Nov 91 


Have phone, will travel. Marie Alvich-LoPinto. 
Today's Off, Vol. 25, No. 8: 14,16-17 Ja 91 


How to gaincontrol of telephone calls. Hank Hudson. 
Off Sys, Vol. 8, No. 5: 12,14 My 91 


The impact of telecommunications on careers. 
— Dirks. Kan Bus Tchr, Vol. 45, No. 1: 18- 
Fall 91 


In the office--at home: an idea is catching on. Rick 
Friedman. Office, Vol. 113, No. 4: 65-67 Ap 91 


Integrated services digital network (ISDN) the tele- 
phone of the future - now. Houston Carr. J Comp 
Infosys, Vol. 31, No. 2: 16-17 Winter 90-91 


Meeting the challenge of the new Europe. Jane 
rcnatenses Off Sys, Vol. 8, No. 7: 50,52,55 1 


Planning future phone systems. Lura K. Romei. 
Mod Off Tech, Vol. 36, No. 11: 65-66,68 Nov 91 


Overcoming telephone phobia through training. 
eer McGinley. Office, Vol. 113, No. 2: 35, 42 
Feb 91 


The right connection in telephone choices. G. Gor- 
don Long. Off Sys, Vol. 8, No. 6: 12,14 Ju 91 


Simulation as a tool for telecommunication network 
modeling in an MIS data communications course. 
Richard G. Born. J Comp Infosys, Vol. 31, No. 3: 
85-92 Spring 91 


Students' acceptance of electronic communication 
tools. Shirley Kuiper and Cheryl M. Luke. ABC 
Proc, 93-102 1990 Issue 


Telecommunicating: implications for business edu- 
cation. Donna Holmquist and Shirley Risk. Bus Ed 
Forum, Vol. 45, No. 6: 15-17 Mr 91 
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Telecommunications and the advent of ISDN. Clint 
Childs. Office, Vol. 113, No. 1: 82 Ja 91 


Telecommunications: why a battle with technology? 
Ray Nikolaison. Office, Vol. 114, No. 3: 36,38 Sep 
91 


Telephone networks and the home-based worker. 
Peter S. Buswell. Office, Vol. 114, No. 3: 44-45 Sep 
91 


Telephone skills reappear in business curriculum. 
Thomas J. Farrell. Bus Ed Forum, Vol. 45, No. 5: 
37-39 Feb 91 


Two new trends in telecommunications. Gordon R. 
Gordetsky. Off Sys, Vol. 8, No. 1: 60, 62 Ja 91 


Unified telecommunications pays big dividends. 
Mod Off Tech, Vol. 36, No. 4: 50-52, 54 Ap 91 


Wanted: telephone skills for information exchange. 
Mona Casady and Irene Francka. Bus Ed Forum, 
Vol. 45, No. 7: 10-12 Ap 91 


What to consider before leaping into a LAN. Lisa 
Maclean. Off Sys, Vol. 8, No. 12: 12,16,21 Dec 91 


CURRICULUM 


Are schools demanding desktop publishing? Patsy 
S. Nichols. KBEA J, Vol. 51: 8-9 Spring 90 


Areas of knowledge, optional academic prepara- 
tion, and importance of continuing education for 
practicing medical group managers. Ronald Suntken. 
—" Illinois University, Doctoral dissertation 
1 


Articulation-is it working? You bet it is! Jean S. 
Gordon. VBEA J, Vol. 13: 17-21 Spring 90 


Australian information systems curricula. Bruce 
W.N. Lo. J Comp Infosys, Vol. 31, No. 3: 20-33 
Spring 91 


Building interective reading and writing curricula 
with diverse learners. Mary Louise Gomez and 
Richard J. Smith. Clearinghs, Vol. 64, No. 3: 147- 
151 Ja/Feb 91 


Business education in the present uncertain times. 
David J. Hyslop. SIEC Rev, No. 117: 21-30 Ap 91 


Characteristics of quality for business education 
programs in small Iowa schools. Betty Burrow and 
Jim Burrow. DPEJ, Vol. 33, No. 2: 94-105 Summer 
91 


Characteristics, perceptions, and trends of fashion 
merchandising/fashion option programs in Minne- 
sota technical colleges. Vicki L. Melbye. The Uni- 
versity of North Dakota, Master's thesis 1990 


Contending perspectives: curricular reform in eco- 
nomics. Charles A. Barone. J Econ Ed, Vol.22, No. 
1: 15-26 Winter 91 
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Curriculum development in marketing education: 
structural and labor market factors. James R. Stone. 
MEJ, Vol. 16: 35-43 1990 Issue 


A curriculum model for teaching an alphabetic 
shorthand system and study skills course as desig- 
nated for the Grand Forks public schools. Sandra 
Hoffman. The University of North Dakota, Master's 
thesis 1990 


Desktop publishing: considerations for curriculum 
design. Heidi Perreault and Lynn Wasson. Bus Ed 
Forum, Vol. 45, No. 4: 22-23 Ja 91 


Economic understanding and student success in a 
business curriculum. Paul W. Grimes and James F. 
Niss. JEB, Vol. 66, No. 5: 309-313 My/Ju 91 


Emphasizing controversy in the economics curricu- 
lum. Fred Moseley, Christopher Gunn and 
Christophre Georges. J Econ Ed, Vol. 22, No. 3: 
235-240 Summer 91 


Employment and academic opportunities for gradu- 
ates of AACSB-accredited schools. Margaret F. 
Shipley and Madeline Johnson. JEB, Vol. 66, No. 
4: 235-239 Mr/Ap 91 


Feasibility ofimplementing paralegal/legal assistant 
programs in Minnesota technical institutes. Debra 
Top. University of Minnesota-Twin Cities, Master's 
thesis 1990 


The future of higher education for business and 
management. Hussein H. Elsaid and John R. 
Schermerhorn. Mid JB, Vol. 6, No. 2: 11-18 Fall 91 


How tracking restricts educational opportunity. 
Samuel Brodbelt. Clearinghs, Vol. 64, No. 6: 385- 
388 Jl/Aug 91 


Identification of word processing competencies con- 
sidered essential by business educators and profes- 
sional secretaries with implications for word pro- 
cessing curriculum development. Dorothy Lyles 
Peters. Memphis State Universtiy, Doctoral disser- 
tation 1990 


Integrating necessary skills and concepts into the 
accounting curriculum. M.J. Albin and James R. 
Crockett. JEB, Vol. 66, No. 6: 325-327 Jl/Aug 91 


Intergenerational studies: a new approach for en- 
hancing business education. Shirley Dembo. BEA 
NYJ, 33-37 1991 Issue 


Internal audit education: the accounting curriculum's 
greatest deficiency. ThomasJ. Phillips and Barry T. 
Lewis. JEB, Vol. 66, No. 3: 176-180 Ja/Feb 91 


Internationalizing the business education curricu- 
lum. Laneta L. Carlock. NBEA Yrbk, No. 29: 1-7 
1991 Issue 


The laboratory-based economics curriculum. Paul 
G. King and Ross M. LaRoe. J Econ Ed, Vol. 22, 
No. 3: 285-292 Summer 91 
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Laboratory experiments for undergraduate instruc- 
tion ineconomics. Donald A. Wells. J Econ Ed, Vol. 
22, No. 3: 293-300 Summer 91 


A new name and a better game? R. Frank Harwood. 
Miss BEA Y, Vol. 19: 48-51 1991 Issue 


Office systems as an area of study and research. 
Bridget N. O'Connor and Michael Bronner. OSRA 
J, Vol. 9, No. 1: 18-25 Fall 90 


Perceptions of selected Jamaican business employ- 
ers regarding need for business school curriculum 
change. Patricia Matheson. Southern Illinois Uni- 
versity-Carbondale, Master's thesis 1990 


Predicting the next ten years. Dennis E. Bauer. Bus 
Ed Forum, Vol. 45, No. 7: 19-21 Ap 91 


The principal as a leader in curriculum innovation. 
Art Garner and Mary Jane Bradley. Clearinghs, Vol. 
64, No. 6: 419-421 Jl/Aug 91 


Public Act 25: the quality package. Ann M. Remp. 
MBEA, Vol. 56, No. 2: 3, 14-15 Nov 90 


Recruitment from within the community college. 
David Henry. OBT, Vol. 51: 22-24 Ap 91 


Strengthen basic skills with "speedwriting-- 
notetaking & study skills" curriculum. Jim O'Brien. 
MBEA, Vol. 56, No. 4: 1,8 My 91 


A study to determine the adequacy of computer- 
related concepts in the business/office education 
curriculum at Kittatinny Regional High School and 
Sussex County Community College. Mary Ann 
Stanek. Montclair State College, Master's thesis 
1990 


Survey of curriculum patterns and practices in busi- 
ness/marketing education: New York City public 
high schools. Robert L. Lundberg. BEANYJ, 13-32 
1991 Issue 


Telephone skills reappear in business curriculum. 
Thomas J. Farrell. Bus Ed Forum, Vol. 45, No. 5: 
37-39 Feb 91 


Toward defining the place of desktop publishing in 
business education: an experimental study. Thomas 
Hilton. NABTE Rev, No. 18: 39-43 1991 Issue 


Trends and projections in the integration of technol- 
ogy into the business education/office administra- 
tion curriculum of NABTE member schools. 
Catherine R. Gould. Memphis State University, 
Doctoral dissertation 1990 


What should be included in an integrated software 
course? Joseph C. Otto. OSRA J, Vol. 9, No. 2: 53- 
60 Spring 91 


What should our schools be teaching? one 
community's answer. James M. Towers. Clearinghs, 
Vol. 64, No. 4: 248-250 Mr/Ap 91 


Why do secondary schools continue to track stu- 
dents? Gary L. Peltier. Clearinghs, Vol. 64, No. 4: 
246-247 Mr/Ap 91 
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Writing? We did that yesterday! Martha B. Wilson. 
Clearinghs, Vol. 64, No. 5: 323-326 My/Ju 91 


Colleges and universities (Curriculum) 


An analysis of critical factors in the installation of 
local area networks for university office systems 
programs. Marsha L. Bayless and Betty S. Johnson. 
OSRA J, Vol. 9, No. 1: 39-45 Fall 90 


Applying a hierarchy theory to a curriculum design. 
Chung S. Kim and Neil E. Swanson. J Comp 
Infosys, Vol. 31, No. 4: 52-56 Summer 91 


Business education and regional variation: an ad- 
ministrative perspective. John F. McKenna, Rich- 
ard A. Yeider and Chester C. Cotton. JEB, Vol. 67, 
No. 1: 50-55 Sep/Oct 91 


A comparison of 540 information systems curricu- 
lums with the ACM IS model curriculum. Susan 
Athey. J Comp Infosys, Vol. 31, No. 2: 56-60 
Winter 90-91 


Curriculum development of expert systems in man- 
agement education: a national survey of doctoral 
MIS departments. John K. S. Chong, Jaesun Park 
and Bo-Kai Wong. J Comp Infosys, 
Vol. 31, No. 2: 24-27 Winter 90-91 


Does a required entry level course indicate success 
in a major? Anthony J. Nowakowski. J Comp 
Infosys, Vol. 31, No. 4: 46-47,50-51 Summer 91 


Emphasizing controversy in the economics curricu- 
lum. Fred Moseley, Christopher Gunn and 
Christophre Georges. J Econ Ed, Vol. 22, No. 3: 
235-240 Summer 91 


Impact of the MIS course on business students' 
attitudes to computers and on their understanding of 
information systems concepts. Mohamuned H. Omar. 
J Comp Infosys, Vol. 32, No. 1: 36-39 Fall 91 


International business education programs at Ball 
State University. Rodney E. Davis, J. Lee Dye and 
Robert A. Underwood. NBEA Yrbk, No. 29: 122- 
130 1991 Issue 


The international business education program at 
Illinois State University. Jean Grever and Iris Varner. 
NBEA Yrbk, No. 29: 131-140 1991 Issue 


Internationalizing the business curriculum: an as- 
sessment of commitment. Luis Aranda, Steven Golen 
and Daniel C. Brennenstuhl. JEB, Vol. 66, No. 6: 
334-337 Jl/Aug 91 


Outcome measures of collegiate business curricula. 
Demetrius Karathanos. JEB, Vol. 66, No. 3: 186- 
189 Ja/Feb 91 


Performance decision rules for students in an intro- 
ductory information systems course: a recursive 
partitioning approach. Timothy P. Cronan and 
Michael W. Kattan. J Comp Infosys, Vol. 31, No. 
4: 77-87 Summer 91 


A proposal for a new training program: Associate in 
Applied Science-Personnel Assistant. Rosalie 
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Verick. University of Minnesota-Twin Cities, 
Master's thesis 1990 


The undergraduate introductory computer course: a 
comparison of advanced with other students. D. G. 
Dologite, S. Ryan and W. Ferns. J Comp Infosys, 
Vol. 31, No. 2: 50-55 Winter 90-91 


Elementary (Curriculum) 


Building keyboarding skills at the elementary level. 
Truman H. Jackson. Bal Sheet, Vol. 73, No. 2: 19- 
20,22 Winter 91 


Elementary school childrenin the keyboarding class. 
Julian A. Milkes. Bus Ed Forum, Vol. 45, No. 7: 37- 
38 Ap 91 


Elementary school keyboarding: a case for skill 
development. Carolee Sormunen. Bus Ed Forum, 
Vol. 45, No. 6: 28-30 Mr 91 


The extent of knowledge of business education 
teachers of techniques for teaching keyboarding to 
elementary students. Linda Schmitical. Central 
Michigan University, Master's thesis 1990 


Issues in keyboarding at the elementary level. Lucy 
Carroll. KBEA J, 16-18 Spring 91 


Teaching children to type. Lynne M. Erickson. 
MBEA, Vol. 56, No. 3: 1,8-9 Mr 91 


Third grade keyboarding: business and elementary 
teachers working together. Cinda Shanks. MBEA, 
Vol. 56, No. 5: 4,11 Sep 91 


Graduate (Curriculum) 


Improving graduate business school programs by 
strengthening the delivery system. David E. Bartz 
and Raymond L. Calabrese. JEB, Vol. 66, No. 3: 
147-150 Ja/Feb 91 


Practitioners’ perspective onthe MIS MBA. Patricia 


Carlson and James C. Wetherbe. J Comp Infosys, 
Vol. 31, No. 4: 92-96 Summer 91 


Junior high/middle school (Curriculum) 
Business education and the middle level student. 


Carolyn Patterson and Coreen Leblanc. Bus Ed 
Forum, Vol. 45, No. 6: 9, 11 Mr 91 


Postsecondary/community college (Curriculum) 


The development of a core curriculum for the 
postsecondary general marketing program in Wis- 
consin. Richard F. James. MEJ, Vol. 16: 44-58 
1990 Issue 


The feasibility of an associate in applied science 
degree in administrative support careers at Dakota 
County Technical College. Judith Reese. University 
of Minnesota-Twin Cities, Master's thesis 1990 


The future role of business education at the second- 
ary level. M. Lee Goddard. OBT, Vol. 51: 1-7 Ap 
91 
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High school business computing programs of in- 
struction: an Arkansas profile. Timothy Paul Cronan, 
Rebecca Elder Chaney and Hilda J. Turner. J Comp 
Infosys, Vol. 32, No. 1: 17-23 Fall 91 


The international business education progrem at 
Central Piedmont Community College. Richard K. 
Zollinger and Judith F. Patterson. NBEA Yrbk, No. 
29: 105-112 1991 Issue 


The international trade education program at 
Waukesha County Technical College. Barbara 
Moebius. NBEA Yrbk, No. 29: 113-121 1991 Issue 


A profile of information technologies within the 
secondary school curriculums of six mountain-plains 
states. Donna L. Kizzier, Constance Pollard and 
Jody Ford. DPE J, Vol. 33, No. 3: 119-131 Fall 91 


Recognition of business education courses in north- 
ern New Jersey high schools. Kelly Benvenuto. 
Montclair State College, Master's thesis 1990 


A recommended guide of program standards for 
secondary vocational office education in North Da- 
kota. Susan Heidt. The University of North Dakota, 
Master's thesis 1990 


The status of computer education in today's second- 
ary schools. Mary Hoffman and Lisa Wiegmann. 
Southern Illinois University-Edwardsville, Master's 
thesis 1990 


Secondary/high school 


Accounting students: secondary-level study and 
academic performance and characteristics. Sara H. 
Dinius. JEB, Vol. 66, No. 4: 244-250 Mr/Ap 91 


The feasibility of marketing business courses in the 
high school. Janet E. Murphy. Southwest Missouri 
State University, Master's thesis 1990 


Integrating international business topics at the sec- 
ondary level. James H. Beistle. NBEA Yrbk, No. 
29: 93-104 1991 Issue 


Integrating listening skills into secondary business 
education curriculum. Caryl Kay Beaty. Colorado 
State University, Master's thesis 1990 


Multiphase enrollment-building plan gets results. 
Daniel H. Passalacqua. Bal Sheet, Vol. 72, No. 3: 
4-7 Spring 91 


Recruitment program builds win-win relationships. 
Joan S. Briggaman. Bal Sheet, Vol. 72, No. 3: 10- 
13 Spring 91 


EDUCATIONAL INSTITUTIONS 


Academic value system perceptions in universities. 
Jatinder N. D. Gupta and Arthur B. Kahn. JEB, Vol. 
66, No. 3: 164-167 Ja/Feb 91 


Articulation agreements between California com- 
munity colleges and their feeder high schools. Lydia 
J. Keuser. San Francisco State University, Master's 
thesis 1990 
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Articulation-is it working? You bet it is! Jean S. 
Gordon. VBEA J, Vol. 13: 17-21 Spring 90 


Business education in the United States: 1989-1990 
NABTE survey results. Michael Bronner. NABTE 
Rev, No. 18: 5-16 1991 Issue 


Characteristics of business education students in 
NABTE schools. Kenneth L. Gorman and Floyd L. 
Crank. Bus Ed Forum, Vol. 45, No. 5: 19-21 Feb 
91 


College-corporate cooperation: a compelling emerg- 
ing need. Richard L. Sandhusen and Bernard Elliott 
Budish. Mid JB, Vol. 6, No. 2: 3-10 Fall 91 


Computer management policies for the undergradu- 
ate liberal arts college. Charles R. Woratschek. J 
Comp Infosys, Vol. 32, No. 1: 30-35 Fall 91 


Developing college external funding: a case history. 
Mary P. Borell and Ella E. Butler. CBT, Vol. 5, No. 
1: 23-26 Spring 91 


Education in ethics: the role of higher education. 
Paul J. Carruth and Ann K. Carruth. JEB, Vol. 66, 
No. 3: 168-171 Ja/Feb 91 


Endowed chairs for public schools. George P. White 
and Nicholas H. Morgan. Clearinghs, Vol. 64, No. 
4: 258-260 Mr/Ap 91 


The future of higher education for business and 
management. Hussein H. Elsaid and John R. 
Schermerhorn. Mid JB, Vol. 6, No. 2: 11-18 Fall 91 


How can colleges of business most effectively com- 
municate with their constituents in the business 
community? Nancy S. Darsey, Richard A. Drapeau 
and Kathryn F. White. ABC Proc, 105-117 1990 
Issue 


The legal implications of canine searches. George 
Goldesy. Clearinghs, Vol. 65, No. 1: 26-28 Sep/Oct 
91 


Privacy problems for public schools. Bernadette 
Marczely and Frank O'dell. Clearinghs, Vol. 64, 
No. 3: 203-206 Ja/Feb 91 


Why do secondary schools continue to track stu- 
dents? Gary L. Peltier. Clearinghs, Vol. 64, No. 4: 
246-247 Mr/Ap 91 


EMPLOYMENT 


Adult basic skills needs assessment in Grafton, 
North Dakota. Bunnie Johnson. The University of 
North Dakota, Master’ thesis 1990 


Ananalysis of effective resume content, format, and 
appearance based on college recruiter perceptions. 
Robert M. Schramm and R. Neil Dortch. ABC Bul, 
Vol. 54, No. 3: 18-23 Sep 91 


Ananalysis ofinstructional strategies for responding 
to illegal selection interview questions. Gerald L. 
Wilson. ABC Bul, Vol. 54, No. 3: 31-35 Sep 91 
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A business perspective...why new graduates aren't 
ready for job success. Martha Havens Moyer. CBT, 
Vol. 5, No. 1: 15-16 Spring 91 


A comparative analysis of entry-level expectations 
of employers for business education and high risk 
students receiving job experience credit at Chatfield 
and Bear Creek High Schools. Janette Ann Brenner. 
Colorado State University, Master's thesis 1990 


A comparison of career placement procedures in 
selected countries. Iris I. Varner. JEB, Vol. 66, No. 
6: 328-333 Jl/Aug 91 


The effective professor-student reference relation- 
ship. Garland G. Hunnicutt and T.J. Halatin. ABC 
Bul, Vol. 54, No. 3: 15-17 Sep 91 


Effective strategies for overcoming objections in an 
employment interview. Lois J. Einhorn. ABC Bul, 
Vol. 54, No. 3: 50-54 Sep 91 


Employer follow-up study of 1986-1990 Aaker's 
Business College Graduates. Joneen Iverson. The 
University of North Dakota, Master's thesis 1990 


Employer liability for negligence in post-hiring 
employment decisions. Robert J. Walter. Mid JB, 
Vol. 6, No. 2: 51-54 Fall 91 


Employment and academic opportunities for gradu- 
ates of AACSB-accredited schools. Margaret F. 
Shipley and Madeline Johnson. JEB, Vol. 66, No. 
4: 235-239 Mr/Ap 91 


An examination of the information systems faculty 
market. Kai S. Koong and Lai C. Liu. J Comp 
Infosys, Vol. 31, No. 3: 67-71 Spring 91 


Follow up of business education graduates at the 
University ofKentucky. PatriciaI. Wilson. KBEAJ, 
Vol. 51: 7-8 Spring 90 


Future business teachers--isteaching the right career 
choice for you? Cynthia B, Blackwell. Miss BEA Y, 
Vol. 19: 61-64 1991 Issue 


Hitching your stars to the company bandwagon. 
Pauline J. White. Sec, Vol. 51, No. 4: 14-16 Ap 91 


Illegal questions in the selection interview, going 
beyond contemporary business and professional 
communication textbooks. StephenJ. Pullum. ABC 
Bul, Vol. 54, No. 3: 36-43 Sep 91 


Impact of married women's employment on indi- 
vidual household member expenditures for cloth- 
ing. Gail DeWeese and MarjorieJ.T. Norton. J Cons 
Aff, Vol. 25, No. 2: 235-257 Winter 91 


The impact of training reducing employee turnover 
in a telemarketing sales firm. Frank Plachecki. 
nee of Minnesota-Twin Cities, Master's the- 
sis 


Interview response training. Jeff Springston and 
a Keyton. ABC Bul, Vol. 54, No. 3: 28-30 Sep 
1 
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Organizing the writing of your resume. Pam ym 
Weigand. ABC Bul, Vol. 43, No. 3: 11-12 Sep 91 


Personnel administrators’ reactions to job applica- 
tion follow-up letters regarding extending inter- 
views and offering jobs. J. Kenneth Horn. ABC Bul, 
Vol. 54, No. 3: 24-27 Sep 91 


Preparing students for responding to illegal selection 
interview questions. Gerald L. Wilson. ABC Bul, 
Vol. 54, No. 3: 44-49 Sep 91 


Preparing work force 2001: a college response. 
Elizabeth Miller. BEA NYJ, 1-5 199i Issue 


Records management jobs in Britain...after a fash- 
ion. Anne Morddel. ARMA Qtrly, Vol. 25, No. 3: 
40,42,61 191 


Reporters asemployees. Eileen Charles Hyatt. JCR, 
Vol. 52, No. 8: 34 Ju 91 


Reporters as independent contractors. Katherine 
Brookbank. JCR, Vol. 52, No. 8: 32-33 Ju 91 


School's out--but not for the secretaries. Glenna M. 
Holmes. Sec, Vol. 51, No. 6: 16-17 Ju/J1 91 


Seven causes of job burnout. Lin Grensing. OffSys, 
Vol. 8, No. 9: 50,52,54 Sep 91 


Astudy of the academic, the social, and the psycho- 
logical risks when teenagers work. Connie M. Wil- 
son. Southwest Missouri State University, Master's 
thesis 1990 


A study of the written communication deficiencies 
found among today's business employees. Zane K. 
Quible. ABC Proc, 279-292 1990 Issue 


Survey on entry-level testing with implications for 
business teachers. Ruthann Dirks and George 
Walters. Kan Bus Tchr, Vol. 44, No. 2: 12-15 
Spring 91 


Teacher employment in Kentucky. Bertee Adkins, 
Charles K. Adkins and Keith D. Adkins. KBEAJ, 7- 
9 Spring 91 


What every school administrator should know about 
equal employment opportunity legislation. Fredric 
L. Mayerson and Gerald Van De Vorst. Clearinghs, 
Vol. 64, No. 4: 235-237 Mr/Ap 91 


Winning the performance appraisal game. Bill 
Hennefrund. Sec, Vol. 51, No. 6: 13-15 Ju/N1 91 


Word processing: a business course that definitely 
integrates employability and English competencies. 
Betty A. Kleen and Sally S. Benoit. Miss BEA Y, 
Vol. 19: 26-33 1991 Issue 


Working in the information age. Jeff Hallett. Sec, 
Vol. 51, No. 7: 29-31 Aug/Sep 91 


Wrongful discharge: negotiating the minefield. Bruce 
S. Urdang. ABEA J, Vol. 10, No. 1: 50-52 Spring 
91 
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Your career horizon. John P. Aigner and Diane 
DePuydt. Sec, Vol. 51, No. 2: 12-13 Feb 91 


Job satisfaction 


Double careers mean double excitement. Brian 
Lewis. Off Sys, Vol. 8, No. 2: 12-14, 16 Feb 91 


Job satisfaction assessment in an automated office. 
Daniel R. Cillis. OSRA J, Vol. 9, No. 2: 47-52 
Spring 91 


Managing retention in Big Eight public accounting: 
why employees stay. Matthew H. Sauber, Andrew 
G. Snyir and Mohsen Sharifi. Mid JB, Vol. 6, No. 
1: 35-39 Spring 91 


Working for more than one boss. Brenda Hersh. 
Sec, Vol. 51, No. 3: 10-11, 19 Mr 91 


Occupational information 


Build your future as a small investor. Georgia 
Adamson. SEC, Vol. 51, No. 9: 10-14 Nov/Dec 91 


Emerging job titles in office systems or related 
office/information systems. E. Ray Smithand Sandra 
Price. OSRA J, Vol. 9, No. 2: 37-45 Spring 91 


A resource tool for improving the effectiveness of 
the job search: "the job strategy notebook." Daryl L. 
Kerr. ABC Bul, Vol. 54, No. 3: 4-10 Sep 91 


Performance evaluation 


Measuring white-collar productivity. Nazim U. 
Ahmed, Cynthia S. Ma and Ray V. Montagno. Mid 
JB, Vol. 6, No. 1: 27-34 Spring 91 


Office automation: a productivity problem analysis. 
Yuefing Hy. Southern Illinois University- 
Carbondale, Master's thesis 1990 


EQUIPMENT AND SUPPLIES 


Buying smart. SEC, Vol. 51, No. 9: 15-16 Nov/Dec 
91 


Buying supplies electronically. Lura K. Romei. 
Mod Off Tech, Vol. 36, No. 3: 39-40, 42 Mr 91 


Calculators adapting to today's workers. Nancy 
Dunn Cosgrove. Off Sys, Vol. 8, No. 4: 52,55 Ap 
91 

Calculators: youcan countonthem. DarrylC. Rehr. 
Office, Vol. 114, No. 1: 56-57 J191 


Calming printer a. Lisa Downs Bearnson. WP 
Mag, 25-27 Mr 91 


Changing markets challenge office machines. Lura 
K. Romei. Mod Off Tech, Vol. 36, No. 1: 104, 106 
Ja 91 


Choose a shredder for the right job. Sean Winfield. 
Office, Vol. 114, No. 5: 52,54-55 Nov 91 
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Choosing a scanner. WP Mag, 64-65, 68 Ap 91 


Choosing the right word processor. Mark Rowh. Off 
Sys, Vol. 8, No. 11: 32,34,36 Nov 91 


Color printers move into the office. Patricia L. 
oo Mod Off Tech, Vol. 36, No. 8: 40-42 Aug 
1 


Computer accessories and modern office workers. 
Mark Rowh. Off Sys, Vol. 8, No. 4: 38,40,43 Ap91 


Copiers critical for modern office. Ra L. 
Boggs. Off Sys, Vol. 8, No. 7: 15-16,18,20 JI 91 


Copier servicing: what does it cover? Scott W. 
Cullen. Office, Vol. 113, No. 3: 30, 32, 41 Mr 91 


Copiers at your service. Patricia M. Fernberg. Mod 
Tech, Vol. 36, No. 3: 48, 50 Mr 91 


Copy machines are office workhorses. Tom Jenkins. 
Sys, Vol. 8, No. 7: 36,38,40 JI 91 


Copy-machine value & quality soar. Richard E. 
Hanson. Off Sys, Vol. 8, No. 3: 32, 34, 36, 38 Mr 
91 


The difference between laser printer and copier 
paper. Patricia L. Panchak. Mod Off Tech, Vol. 36, 
No. 9: 76,78,80 Sep 91 


Diskettes: still the medium of choice. Joanne G. 
Burnacz. Today's Off, Vol. 25, No. 11:42-43 Ap91 


"Dressing for success” with office furniture. Ethel 
Nemetz. Off Sys, Vol. 8, No. 6: 16-18 Ju 91 


Duplicators master the workload. Mod Off Tech, 
Vol. 36, No. 5: 80,82,84 My 91 


Electronic typewriters are still going strong. Richard 
B. Elsberry. Office, Vol. 114, No. 3: 62,64 Sep 91 


Electronic typewriter remains office veteran. Tom 
Jenkins. Off Sys, Vol. 8, No. 5: 23-24 My 91 


Electronic typewriters provide ease and speed. Clif 
Garboden. Off Sys, Vol. 8, No. 8:38,40,43 Aug 91 


Folder/Inserters fit intomodem mail centers. Michael 
D. Maguire. Off Sys, Vol. 8, No. 5: 26,28-29,32- 
33 My 91 


The future looks colorful for office copiers. Alan 
Morganstein. Off Sys, Vol. 8, No. 11: 38,40,42 
Nov 91 


Handheld electronic organizers make juggling tasks 
a breeze. Marie Alvich-LoPinto. Today's Off, Vol. 
25, No. 11: 58-59 Ap 91 


How healthy is your power protection? Constance 
C. Heath. Mod Off Tech, Vol. 36, No. 11: 35- 
38,40,42,44 Nov 91 


Lasers lead printer market. Nancy Dunn Cosgrove. 
Off Sys, Vol. 8, No. 6: 40,42,44,46 Ju 91 
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The laser printer: is it the one you need? Rosemary 
Wickowski. Office, Vol. 114, No. 5: 10,14 Nov 91 


Laser technology allows for high-quality printers at 
low cost. Frank Cannata. Off Sys, Vol. 8, No. 10: 
52,54,56 Oct 91 


Looking at mice. WP Mag, 54-55, 57-58 Ap 91 


The lowdown on low-end copiers. Jan Stafford. 
Today's Off, Vol. 25, No. 12: 30,32,34 My 91 


Making your mouse work. Betsy Simnacher. WP 
Mag, 60-61 Ap 91 


Multifunction systems are new on the scene. Scott 
W. Cullen. Office, Vol. 113, No. 4: 20,22 Ap 91 


New mailing equipment can bring big savings. 
Michael D. Maguire. Off Sys, Vol. 8, No. 9: 58,60- 
62 Sep 91 


No red ink expected in writing-industry future. 
William L. MacMillan. Off Sys, Vol. 8, No. 4: 50 
Ap 91 


Office bellweathers: electronic typewriters. Scott 
W. Cullen. Office, Vol. 113, No. 1: 88 Ja 91 


Office paper meets needs of many different ma- 
chines. Nancy Dunn Cosgrove. Off Sys, Vol. 8, No. 
10: 27-28,30,39 Oct 91 


Office printers: higher quality, lower prices. Dou- 
glas Finlay. Office, Vol. 113, No. 5: 42,44 My 91 


Office superstores are not just a fad. Frederick W. 
Nevin. Office, Vol. 113, No. 2: 12, 14 Feb 91 


Paper-handling and your laser printer. Janet 
Endrijonas. Office, Vol. 114, No. 1: 10,12 J191 


PC accessories can ease the PC blues. Mark Randel. 
Office, Vol. 113, No. 5: 10,12-13 My 91 


Paper and supplies market features lower prices, 
environmental awareness. Patricia Panchak. Mod 
Off Tech, Vol. 36, No. 1: 96-103 Ja 91 


Plain-paper fax sales take off. PeterJ. Davidson. Off 
Sys, Vol. 8, No. 5: 16-18,21 My 91 


Playing it smart with copier supplies. Mark Rowh. 
Off Sys, Vol. 8, No. 3: 26, 28-30 Mr 91 


Power protection can save office equipment. G. 
Gordon Long. Off Sys, Vol. 8, No. 5: 35-36,38-39 
My 91 


Problem-free copiers and office efficiency. Peg 
Cady. Off Sys, Vol. 8, No. 11: 20-22,24 Nov 91 


Products & services that help your company stay 
competitive. Patricia Panchak. Mod OffTech, Vol. 
36, No. 1: 90-94 Ja 91 


Recycling trend growing strong. Brian Lewis. Off 
Sys, Vol. 8, No. 4: 68,70-72,75 Ap 91 
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Selecting the right fax machine for a business. 
Robert C. Brenner. Off Sys, Vol. 8, No. 11: 27- 
28,30-31 Nov 91 


Selecting the right laser printer. Nancy Hedglen. 
SEC, Vol. 51, No. 9: 17-19 Nov/Dec 91 


Shredders are useful tools of destruction. Janet 
Endrijonas. Office, Vol. 113, No. 3: 44, 46-47 Mr 
91 


Shredders involve more than just paper. George L. 
Beiswinger. Office, Vol. 113, No. 1: 94Ja 91 


Shredders: not just for security anymore. Patricia L. 
Panchak. Mod Off Tech, Vol. 36, No. 3: 56, 58 Mr 
91 


Some criteria to consider for workstations. William 
Kent Schoenfisch. Off Sys, Vol. 8, No. 8: 24,26,28 
Aug 91 


A study to determine the health effects of video 
display terminals on computer users. Joan C. 
Roderick and Herbert M. Jelley. J Comp Infosys, 
Vol. 31, No. 2: 18-23 Winter 90-91 


Suppliesaffect copier operation. William M. Cowan. 
Off Sys, Vol. 8, No. 7: 42,44 191 


Supplies produce big-time savings. William Cowan. 
Off Sys, Vol. 8, No. 1: 14, 16 Ja 91 


Today's wide spectrum of color printers. John A. 
Murphy. Today's Off, Vol. 25, No. 11: 46,48-49 
Ap 91 


Top secret: shredder needs on the rise. Nancy Dunn 
Cosgrove. Off Sys, Vol. 8, No. 7: 22-27 191 


Typewriters then and now: the quest for features. 
Darryl C. Rehr. Office, Vol. 113, No. 6: 42,44 Ju 
91 


Two avenues of growth for the paper industry. 
Christopher J. Sheehan. Office, Vol. 114, No. 5: 
56,63 Nov 91 


What do you really know about ergonomic chairs?. 
Stanley Frank. Office, Vol. 113, No.3: 70-71 Mr91 


The world of magnetic media. Robert C. Brenner. 
Off Sys, Vol. 8, No. 9: 32,34,36 Sep 91 


Writing instruments: tried, true and new. Richard 
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31, No. 2: 47-49 Winter 90-91 


Computer literacy inthe classroom. Ralph Ruby and 
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14,16,27,43 Ap 91 


Automating records management. Larry W. Collins. 
Office, Vol. 114, No. 3: 16,18 Sep 91 


"Beeds"-Burndy electrical engineering data system. 
Michael L. Dick. IMC J, Vol. 27, No. 1: 20-22 Ja/ 
Feb 91 


CD-ROM technology can cut postal costs. Michael 
Maguire. Off Sys, Vol. 8, No. 3: 48, 50-53 Mr 91 


Carousel system aids storage and retrieval. Office, 
Vol. 113, No. 4: 72 Ap 91 


Choosing an operating system for your document 
imaging system. Mike Denley. IMC J, Vol. 27, No. 
2: 12-14 Mr/Ap 91 


Code red action. Pat Dorff. Off Sys, Vol. 8, No. 12: 
49-52 Dec 91 


Color coding adds flare to filing. Angela Cody. 
Today's Off, Vol. 25, No. 11: 54,56 Ap 91 


Color coding boosts efficiency and morale. 
Wormald. Off Sys, Vol. 8, No. 9: 64,67,69,71 
91 


Combined technologies for improved document 
management. Donald W. Kruzan. IMC J, Vol. 27, 
No. 1: 5-7 Ja/Feb 91 


Computer viruses: an overview for records manag- 
ers. Patricia Graham Roy, W.J. Kenny Jih and 
Ashok Roy ARMA Qtrly, Vol. 25, No. 2: 18-20,22- 
23 Ap 91 


The corporate information challenge: streamlining 
external information. Craig W. Wright. ARMA 
Qtrly, Vol. 25, No. 3: 14-16 191 


Criminal justice network lets courts share vital case 
data. David Brisson. Today's Off, Vol. 25, No. 11: 
40-41 Ap 91 


Do notignore records management. Mark Langemo. 
Off Sys, Vol. 8, No. 1: 41-42, 44-45 Ja 91 


Document design for electronic scanning and imag- 
ing. Glenn S. Kimball. IMC J, Vol. 27, No. 5: 9-11 
Sep/Oct 91 


Does records management have a future? J. Michael 
Pemberton. ARMA Qtrly, Vol. 25, No. 1: 38, 40- 
41, 45Ja 91 


Education for records management: rigor mortis or 
new directions? J. Michael Pemberton. ARMA Qtrly, 
Vol. 25, No. 3: 50,52-54 191 


Efficient systems for storage and retrieval. Charlotte 
Caseb Dzujna. Office, Vol. 114, No. 3: 10,14,16 
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From a different continent: documenting the Afri- 
can civil service. Anne Morddel. ARMA Qtrly, 
Vol. 25, No. 1: 42, 44-45 Ja 91 


Help: we can't breathe in here. Larry L. LaFollette. 
ARMA Qtrly, Vol. 25, No. 2: 24-27 Ap 91 


How color-coding aids in records management. 
Maralyn Harmston. Office, Vol. 113, No. 4: 70 Ap 
91 


IHS succeeds with in-house electronic publishing 
system. Daniel Denkin. IMC J, Vol. 27, No. 5: 13- 
15 Sep/Oct 91 


If being a CRM is the answer, what is the question? 
J. Michael Pemberton. ARMA Qtrly, Vol. 25, No. 
2: 50,52-53,57 Ap 91 





42 


Imaging technology takes the information industry 
by storm. James S. Pond. Today's Off, Vol. 25, No. 
11: 19-21 Ap 91 


The information economy: less than meets the eye. 
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An independent project for introductory accounting 
students. Victoria Beard. Bus Ed Forum, Vol. 45, 
No. 4: 19-21 Ja 91 


The influence of gender on classroom participation 
in an adult professional training setting. Rita 
Rocheford. University of Minnesota-Twin Cities, 
Master's thesis 1990 


Information, instruction, and learning: a hypermedia 
perspective. Barbara L. Grabowski and Ruth Curtis. 
PIQ, Vol. 4, No. 3: 2-12 1991 Issue 


Integrating Business Professionals of America into 
your classroom. Jane E. Briggs. Bus Ed Forum, 
Vol. 45, No. 4:9-11 Ja9I1 


Integrating essential extras into office procedures 
courses. Judith C. Simon and Lillian H. Chaney. 
Bus Ed Forum, Vol. 45, No. 5: 41-42 Feb 91 


Integrating instructional and motivational design. 
James R. Okey and Rowena S. Santiago. PIQ, Vol. 
4, No. 2: 11-21 1991 Issue 
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Integrating necessary skills and concepts into the 
accounting curriculum. M.J. Albin and James R. 
Crockett. JEB, Vol. 66, No. 6: 325-327 Jl/Aug 91 


Interactive television and the nontraditional student. 
Terry L. Arndt and William R. Lafollette. JEB, Vol. 
66, No. 3: 181-185 Ja/Feb 91 


Interactive video systems in the classroom. Virginia 
Stretcher. CBT, Vol. 5, No. 1: 20-21 Spring 91 


Interactive videodisc as an instructional strategy for 
teaching a word processing p 
Pollard. DPE J, Vol. 33, No. 1: 


m. Constance 
1-34 Wtr/Sp 91 


Just say it! Feedback to students via tape recorder. 
Mellanie Herbert. OBT, Vol. 51: 76-80 Ap 91 


Launching a learning center-a case study. Sorel 
Reisman. IRMJ, Vol. 4, No. 3: 13-22 Summer 91 


Letters to future high school teachers. Margaret E. 
McIntosh. Clearinghs, Vol. 64, No. 4: 243-245 Mr/ 
Ap 91 


Lighten up, teach! Dennie L. Smith and Lana J. 
Smith. Clearinghs, Vol. 64, No. 6: 383-384 JI/Aug 
91 


Literature in the business writing classroom. June E. 
Brott. ABC Proc, 305-312 1990 Issue 


Local area networks: a comparison of trends with 
implications for the business classroom. Jack Dean 
Shorter and Nancy J. Groneman. J Comp Infosys, 
Vol. 31, No. 3: 72-77 Spring 91 


Making the grade. Elden C. Nelson and Bob 
Bringhurst. WP Mag, 36-38,40-41 Ju 91 


Model for an L. D. resource classroom at the middle 
school level. Wanda D. Lane. Clearinghs, Vol. 64, 
No. 4: 255-257 Mr/Ap 91 


The money-creation model: an alternative peda- 
gogy. Mark Thorton, Robert B. Ekelund and Charles 
D. DeLorme. J Econ Ed, Vol. 22, No. 4: 317-324 
Fall 91 


The money-creation model: another pedagogy. Ralph 
C. Gamble. J Econ Ed, Vol. 22, No. 4: 325-329 Fall 
91 


Motivate students with a competitive events pro- 
gram. Debra Kay Kellerman and Larry G. Pagel. 
Bus Ed Forum, Vol. 45, No. 4: 12-13 Ja 91 


Motivation: whose job is it? Paula Shelton Coffman 
and Ginny Richerson. VBEAJ, Vol. 13: 8-11 Spring 
90 


Anew analogue for the cognitive taxonomy. Donald 
C. Orlich. Clearinghs, Vol. 64, No. 3: 159-161 Ja/ 
Feb 91 


New projects for basic business and economics 
clases. Mona J. Casady. Bus Ed Forum, Vol. 45, 
No. 8: 28-31 My 91 
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A non-traditional, practical approach to teaching 
beginning keyboarding on the electronic typewriter. 
Cathy Engelking. The University of North Dakota, 
Master's thesis 1990 


A paradigm for teaching strategic planning in the 
finance case course. Jan R. Squires. JEB, Vol. 66, 
No. 4: 213-216 Mr/Ap 91 


Personality type, computer anxiety and student per- 
formance: an empirical investigation. Charles H. 
Mawhinney and Satya Prakash Saraswat. J Comp 
Infosys, Vol. 31, No. 3: 101-103 Spring 91 


Planning for a student learning style. Betty J. 
Campbell. JEB, Vol. 66, No. 6: 356-359 Jl/Aug 91 


Practical individualizing in the traditional class- 
room. William Powell. VBEA J, Vol. 13: 12-16 
Spring 90 


Projecting a positive image through professional 
growth. Fay Beth Gray and Myrena Jennings. KBEA 
J, Vol. 51: 14-17 Spring 90 


"Real-world" versis "simulated" projects in data- 
base instruction. Barbara A. Schuldt. JEB, Vol. 67, 
No. 1: 35-39 Sep/Oct 91 


Research in economic education and the teaching of 
economics. AlanS. Blinder. J Econ Ed, Vol. 22, No. 
3: 251-254 Summer 91 


Simulation modeling using a spreadsheet. Dan 
Paulson. J Comp Infosys, Vol. 31, No. 3: 93-100 
Spring 91 


Skills for active learning in keyboarding classes. 
Barbara Moyer. Bus Ed Forum, Vol. 45, No. 4: 24- 
26 Ja 91 


Spicing up dictation material to flavor the classroom 
routine. Sonja J. Hayes. NSR, Vol. 52, No. 3: 55- 
57 Ja 91 


Sponsoring public goods: the case of CAI onthe PC. 
Michael C. Lovell. J Econ Ed, Vol. 22, No. 1: 39- 
53 Winter 91 


State-mandated economics education, teacher atti- 
tudes, and student learning. James W. Marlin. J 
Econ Ed, Vol. 22, No. 1: 5-14 Winter 91 


The status of postsecondary business communica- 
tion instruction: a longitudinal study. Scott Ober and 
Alan P. Wunsch. DPE J, Vol. 33, No. 3: 146-157 
Fall 91 


Stemming grade inflation. Ray L. Ross and Elsa V. 
Parsegian. OBT, Vol. 51: 25-29 Ap 91 


A study of in-service education for business teach- 
ers. Marcella J. Kocar and Helene L. Zimmerman. 
Bus Ed Forum, Vol. 45, No. 8: 18-20 My 91 


A survey of approaches to teaching organization 
theory. H. Eugene Baker and Steven Paulson. JEB, 
Vol. 67, No. 1: 45-49 Sep/Oct 91 
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Survival tactics for a substitute (sob! sob!) teacher. 
Pia McKay. Clearinghs, Vol. 64, No. 5: 331-333 
My/Ju 91 


Teachtechnology skills- not button pushing. Claudia 
L. Orr and Karin M. Stulz. Bus Ed Forum, Vol. 45, 
No. 5: 29-32 Feb 91 


Teacher certification--a step in the right direction. 
Marcella J. Kocar. NSR, Vol. 52, No. 5:27 Mr 91 


The teacher'srole inrecruiting students. Lili Kivisto. 
MBEA, Vol. 56, No. 1: 7 Sep 90 


Teachers and the golden years of childhood. Mary 
K. ae Clearinghs, Vol. 64, No. 3: 157-158 Ja/ 
Feb 91 


Teachers’ stories: an attempt at values integration. 
Robert P. Craig. Clearinghs, Vol. 65, No. 1: 39-42 
Sep/Oct 91 


Teaching definition to technical students: beyond 
the course textbook. Jerome Curry. ABC Bul, Vol. 
54, No. 2: 16-18 Ju 91 


Teaching for the expectations of today's office. 
Brenda Hersh. BEA NYJ, 47-52 1991 Issue 


Teaching in the tropics: a guide for the displaced 
Northerner. Jeffrey W. Tuneberg. Clearinghs, Vol. 
64, No. 6: 378-380 JI/Aug 91 


Teaching keyboarding: instructional practices of 
elementary school teachers. Carolee Sormunen, 
Mary Ellen Adams and Diane Berg. DPEJ, Vol. 32, 
No. 4: 157-174 Fall 90 


Teaching keyboarding on the microcomputer in the 
junior high school. Carol Gahm. University of 
Minnesota-Twin Cities, Master's thesis 1990 


Teaching manual and electronic filing in records 
management. Karen K. Waner and Lonnie 
Echternacht. Bus Ed Forum, Vol. 46, No. 2: 33-35 
Dec 91 


Teaching negotiation strategies in office manage- 
mentcourses. Grace E. Richand Robert M. Schramm. 
VBEA J, Vol. 14: 5-8 Spring 91 


Teaching reading in the math classroom. Maria 
Blanton. Clearinghs, Vol. 64, No. 3: 162-164 Ja/ 
Feb 91 


Teaching realtime. Ann Farrey-Hart. NSR, Vol. 52, 
No. 5: 29 Mr 91 


Teaching students time management skills. Lillian 
Chaney. Bus Ed Forum, Vol. 45, No. 7: 8-9 Ap 
1 


Teaching students to think of spreadsheets as math- 
ematical models. Nancy C. Weida. JEB, Vol. 66, 
No. 5: 283-286 My/Ju 91 


Teaching students to value diversity. Rosylin Bessard. 
CBT, Vol. 5, No. 1: 8-9 Spring 91 
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Teaching the middle yearslearner. Deanna D. Winn, 
Paula Regan and Sandy Gibson. Clearinghs, Vol. 
64, No. 4: 265-267 Mr/Ap 91 


Technology and the future of education: strategic 
planning for the 21st century. L. Joyce Arntson. Bal 
Sheet, Vol. 73, No. 1: 22-25 Fall 91 


Technophobia: are business educationteachers keep- 
ing up with moderntechnology. DeborahC. Gilliam. 
VBEA J, Vol. 14: 9-12 Spring 91 


Ten challenges for business educators. Ginny 
Richerson. KBEA J, Vol. 51: 17-18 Spring 90 


The TIP theory: prescriptions for designing instruc- 
tion for teams. Richard B. Armstrong and Charles 
M. Reigeluth. PIQ, Vol. 4, No. 3: 13-40 1991 Issue 


Trainers, performance technologists, and environ- 
mentalists. Roger Kaufman. PIQ, Vol. 4, No. 2: 69- 
76 1991 Issue 


Use of annual reports. Beverly Ann Soriano. Bus Ed 
Forum, Vol. 45, No. 7: 23-24 Ap 91 


Using cooperative learning in accounting. Connie S. 
Reynolds. Southern Illinois University- 
Edwardsville, Master's thesis 1990 


Using mental training to enhance keyboarding in- 
struction. Stephen D. Lewis. Bus Ed Forum, Vol. 
46, No. 1: 23-25 Oct 91 


Using the computer projection panel to enhance 
class discussion. Donna L. Kissier. Bus Ed Forum, 
Vol. 45, No. 8: 25-28 My 91 


Using the newspaper in education. Jean Anna Sell- 
ers. Kan Bus Tchr, Vol. 45, No. 1: 16 Fall 91 


Virtue and character: moral languages and moral 
education. Betty A. Sichel. Clearinghs, Vol. 64, No. 
5: 297-300 My/Ju 91 


Walled and unwalled learning in collegiate teaching: 
an empirical analysis. Roosevelt D. Butler, Joao S. 
Neves and Rajib N. Sanyal. ABC Proc, 3-12 1990 
Issue 


What do you know about teaching keyboarding for 
the 1990s? Sharon Fox and Pamela Ramey. OBT, 
Vol. 51: 67-75 Ap 91 


What high school accounting can do for your stu- 
dents. Sherry Hellmuth. Bus Ed Forum, Vol. 45, 
No. 5: 12-16 Feb 91 


What should be included in an integrated software 
course? Joseph C. Otto. OSRA J, Vol. 9, No. 2: 53- 
60 Spring 91 


What teachers should know about AIDS. Hazel L. 
White. Clearinghs, Vol. 64, No. 5: 343-345 My/Ju 
91 


What to do when you can't do anything: working 
with disturbed adolescents. Stanley C. Diamond. 
Clearinghs, Vol. 64, No. 4: 232-234 Mr/Ap 91 





1991 Business Education Index 


What we don't tell our business students. Helen M. 
Sharp. ABC Bul, Vol. 54, No. 3: 60-61 Sep 91 


The what, why, and how of cooperative learning. 
M. Lee Manning and Robert Lucking. Clearinghs, 
Vol. 64, No. 3: 152-156 Ja/Feb 91 


Visual perception qualities of instructional materi- 
als. Joanna Paterno Dickey and Roberta Cox 
—" Clearinghs, Vol. 64, No. 3: 168-170 Ja/ 
Feb 91 


Teacher education 


Academic achievement, problematic classroom situ- 
ations, and performance in student teaching for 
Jamaican business education student teachers. Beryl 
C. McEwen. Southern Illinois University- 
Carbondale, Doctoral dissertation 1990 


Academic achievement, problematic classroom situ- 
ations, and performance in student teaching for 
Jamaican business education student teachers. Beryl 
C.McEwenand Marcia A. Anderson-Y ates. NABTE 
Rev, No. 18: 24-27 1991 Issue 


Achieving performance excellence: training the 
trainer. Jerry M. Kopfand Jerry G. Kreuze. Mid JB, 
Vol. 6, No. 1: 23-26 Spring 91 


Anaction plan for training substitute teachers. Susan 
Peterson. Clearinghs, Vol. 65, No. 1: 37-38 Sep/ 
Oct 91 


An analysis of the in-service education needs to 
develop instructional skills of part-time business 
faculty. Susan Lynch Faulkner. Virginia Polytech- 
nic Institute & State U, Doctoral dissertation 1990 


Analyzing content on student teacher evaluation 
forms: a format for collaborative discussion. Judy 
Gebhardt Pickle and Michael F. Perl. CITE, Vol. 1: 
23-31 1991 Issue 


A case study investigation of the induction process 
of two beginning marketing teachers. Betty Heath- 
Camp, William G. Camp and Elaine Adams-Casmus. 
MEJ, Vol. 16: 11-22 1990 Issue 


Characteristics ofexcellent trainers: a psychological 
and interpersonal profile. James A. Leach. PIQ, 
Vol. 4, No. 3: 42-62 1991 Issue 


A comparison of personality characteristics of mar- 
keting teacher education majors to educational and 
marketing personnel. John E. Elias and Julie A. 
Elias. MEJ, Vol. 16: 23-34 1990 Issue 


A comparison of stress levels of teachers evaluated 
by System for Teaching Assessment and Review 
(STAR) and teachers not being evaluated by STAR. 
Sharilyn Locke. Northeast Lousiana University, 
Doctoral dissertation 1990 


Computer and math anxieties of rural minority 
teachers in computer data analysis. Gary L. Reglin. 
Clearinghs, Vol. 64, No. 3: 191-194 Ja/Feb 91 


Conoco's premium newsletter. Bekcy J. Beck. WP 
Mag, 36-40 Ap 91 
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A crisis in the profession. Reynaldo L. Martinez. 
Voc Ed J, Vol. 66, No. 4: 24-25,46 Ap 91 


Demographic trends--challenges for business edu- 
cation. Marilyn Wilkins and Pat R. Graves. NABTE 
Rev, No. 18: 21-2? 1991 Issue 


An examination of “..«stitute teacher effectiveness. 
Donald J. Fielder. “learinghs, Vol. 64, No. 6: 375- 
377 Ji/Aug 91 


An examination of the information systems faculty 
market. Kai S. Koong and Lai C. Liu. J Comp 
Infosys, Vol. 31, No. 3: 67-71 Spring 91 


Factors influencing the selection of business majors 
as perceived by university business students. Evaline 
Echols and Michael F. Burnett. NABTE Rev, No. 
18: 17-20 1991 Issue 


Faculty development for part-time business instruc- 
tors. Dawn M. Monson. Colorado State University, 
Master's thesis 1990 


Faculty promotions and tenure decisions: a pro- 
posed model. Michael Savoie and Olukemi O. 
Sawyerr. JEB, Vol. 66, No. 5: 278-282 My/Ju 91 


Field experience in programs of teacher education. 
Allan F. Cook. CITE, Vol. 1: 1-8 1991 Issue 


Finding qualified faculty to meet the demand for 
office systems management instructors. Edna C. 
Ward and Retha Kilpatrick. JEB, Vol. 66, No. 5: 
291-297 My/Ju 91 


Future business teachers—isteaching the right career 
choice for you? Cynthia B, Blackwell. Miss BEA Y, 
Vol. 19: 61-64 1991 Issue 


Helping the media add depth to education news. 
Lynn Rhoades and George Rhoades. Clearinghs, 
Vol. 64, No. 5: 350-35! My/Ju 91 


Marketing continuing professional education. Marie 
Dagit. University of Minnesota-Twin Cities, Master's 
thesis 1990 


Mixing fresh ideas with experience: the application 
of 4MAT to the student teaching experience. Carole 
Rothberg, Erma Williamsand Holly Bartunek. CITE, 
Vol. 1: 16-22 1991 Issue 


Preparing and updating professional business edu- 
cation teachers. Lloyd W. Bartholome. SIEC Rev, 
No. 117: 30-42 Ap 91 


Reforming teacher education from what level? by 
whom? Renee T. Clift. CITE, Vol. 1: 39-44 1991 
Issue 


The relationship between computer attitudes and 
computer literacy among prospective business edu- 
cation teachers at Missouri's public four-year col- 
leges and universities. Michael A. Hignite. Univer- 
sity of Missouri-Columbia, Doctoral dissertation 
1990 


Aresponse toJohn Goodlad: a practitioner's point of 
view. John Mcintyre. CITE, Vol. 1: 35-38 1991 
Issue 
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Some thoughts for first-year teachers. Pat. Graves. 
Bal Sheet, Vol. 72, No. 3: 24-25 Spring 91 


Stress management for teachers: a practical ap- 
proach. Russell Bradshaw. Clearinghs, Vol. 65, 
No. 1: 43-47 Sep/Oct 91 


Student teachers’ perceptions of mastery. Flo M. 
Lapin. Clearinghs, Vol. 64, No. 5: 337-338 My/Ju 
91 


The study of the education of educators. Don Ernst. 
CITE, Vol. 1: 32-34 1991 Issue 


Studying teachers’ values. Deborah Court. 
Clearinghs, Vol. 64, No. 6: 389-392 Jl/Aug 91 


Teacher educators and classroom teachers change 
places. Patricia Williams and Carl Harris. Clearinghs, 
Vol. 64, No. 3: 187-189 Ja/Feb 91 


Teacher induction in Illinois: a new beginning. 
Andrew Brulle, Marsha Davis and Donald Baden. 
CITE, Vol. 1: 9-15 1991 Issue 


Utilize prospective business education teachers as 
student assistants in computer information classes. 
L. Frances P. Liddell. Miss BEA Y, Vol. 19: 57-60 
1991 Issue 


What concerns business education student teachers? 
Helen Parcell Taylor. CBT, Vol. 5, No. 1: 12-15 
Spring 91 


Teachers 


Economics faculty in the Southeast: a 10-year pro- 
file ofchange. Saul Z. Barr, Carroll D. Aby and Jack 
H. Sterrett. JEB, Vol. 66, No. 6: 366-369 JI/Aug 91 


Grant writing for business faculty. Joan D. Gailey. 
OBT, Vol. 51: 47-53 Ap 91 


Helping teachers excel as classroom managers. 
Patricia H. Phelps. Clearinghs, Vol. 64, No. 4: 241- 
242 Mr/Ap 91 


A profile of women with a Ph.D., D.B.A., or J.D. 
degree teaching academic accounting. Ruth W. 
Epps. JEB, Vol. 66, No. 3: 136-139 Ja/Feb 91 


Rankings of economics faculties and representation 
on editorial boards of top journals. Jean D. Gibbons 
_ rd Fish. J Econ Ed, Vol. 22, No. 4: 361-372 
Fall 91 


The supply and demand of accounting faculty by 
interest area. Daniel Norris. JEB, Vol. 67, No. 1: 
41-44 Sep/Oct 91 


A taste of teaching: a British recruitment plan worth 
considering. James Calvert Scott. JEB, Vol. 67, No. 
1: 26-30 Sep/Oct 91 


The teacher as codependent. Michael Koehler. 
Clearinghs, Vol. 65, No. 1: 9-10 Sep/Oct 91 


Teacher employment in Kentucky. Bertee Adkins, 
Charles K. Adkins and Keith D. Adkins. KBEA J, 7- 
9 Spring 91 
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Teacher perceptions of teacher assessment. Robert 
A. Rothberg and Marilyn Fenner. Clearinghs, Vol. 
64, No. 4: 272-274 Mr/Ap 91 


Teachers’ learning styles: how they affect student 
learning. Carol Marshall. Clearinghs, Vol. 64, No. 
4: 225-227 Mr/Ap 91 


TEACHING AIDS 


Visual perception qualities of instructional materi- 
als. Joanna Paterno Dickey and Roberta Cox 
Hendricks. Clearinghs, Vol. 64, No. 3: 168-170 Ja/ 
Feb 91 


TESTING AND EVALUATION 


An analysis of accounting tests used in the 1989 
Virginia FBLA regional competitions. Mary Jean 
Evers. DPE J, Vol. 33, No. 1: 11-20 Wtr/Sp 91 


A career in law: legal assistant. Laurine R. Kreipe. 
Kan Bus Tchr, Vol. 45, No. 1: 4-5 Fall 91 


A comparison of college admission tests--the SAT 
andthe ACT. Barbara Luger McManus. Clearinghs, 
Vol. 64, No. 5: 339-341 My/Ju 91 


A comparison of stress levels of teachers evaluated 
by System for Teaching Assessment and Review 
(STAR) and teachers not being evaluated by STAR. 
Sharilyn Locke. Northeast Lousiana University, 
Doctoral dissertation 1990 


Computerized testing: an innovative teaching tool. 
Terry D. Lundgren. DPE INSTR, Vol. 7, No. 1: 1- 
4 Winter 91 


Domains of educational objectives: an information 
systems perspective. Ronald A. Guillemette. J Comp 
Infosys, Vol. 31, No. 4: 18-25 Summer 91 


Effective evaluation of off-the-shelf microcomputer 
software. Inge M. Klopping and Christopher F. 
Bolgiano. OSRA J, Vol. 9, No. 1: 46-50 Fall 90 


Evaluating the teaching of business administration: 
a comparison of two methods. Robert J. Solomon 
and Richard C. Hoffman. JEB, Vol. 66, No. 6: 360- 
365 Ji/Aug 91 


Anevaluation of the training and development focus 
in industry and business at the University of Minne- 
sota. Elaine Gaston. University of Minnesota-Twin 
Cities, Master's thesis 1990 


An ideal approach to evaluation. Mary Beth Lane 
Parker and Diane Nagel Weisskopf. Bus Ed Forum, 
Vol. 45, No. 5: 23-25, 27 Feb 91 


Improving multiple-choice questioning: preparing 
students for standardized tests. Timothy L. Wilson 
and Linda Coyle. Clearinghs, Vol. 64, No. 6: 422- 
424 Ji/Aug 91 


Making the grade. Elden C. Nelson and Bob 
Bringhurst. WP Mag, 36-38,40-41 Ju 91 
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Objective grading in applied word processing. Latif 
Javed. OBT, Vol. 51: 62-65 Ap 91 


Objectivity of student evaluations of instructors. 
Gerald Goldberg and John Callahan. JEB, Vol. 66, 
No. 6: 377-378 Jl/Aug 91 


Summative evaluation. Martin E. Smith and Dale C. 
Brandenburg. PIQ, Vol. 4, No. 2: 35-58 1991 Issue 


Survey on entry-level testing with implications for 
business teachers. Ruthann Dirks and George 
Walters. Kan Bus Tchr, Vol. 44, No. 2: 12-15 
Spring 91 


Takethe WordPerfectchallenge. WilliamG “rown- 
ing. WP Mag, 67-69 Ju 91 


Teacher perceptions of teacher assessment. Robert 
A. Rothberg and Marilyn Fenner. Clearinghs, Vol. 
64, No. 4: 272-274 Mr/Ap 91 


Test structure, human capital, and student perfor- 
mance on economics exams. Steven B. Caudill and 
Daniel M. Gropper. J Econ Ed, Vol. 22, No. 4: 303- 
306 Fall 91 


Testing economic knowledge. Eric A. Hanushek. J 
Econ Ed, Vol. 22, No. 3: 273-275 Summer 91 


Testing skill performance. Richard D. 
Featheringham. NSR, Vol. 52, No. 5: 24-25 Mr91 


The third edition of the test of understanding in 
college economics. Phillip Saunders. J Econ Ed, 
Vol. 22, No. 3: 255-272 Summer 91 


Using word processing features to set up your test. 
Joseph C. Otto. Bus Ed Forum, Vol. 45, No. 7: 27- 
28 Ap 91 


What should and is being done to evaluate training 
programs? Sandra Bower. University of Minnesota- 
Twin Cities, Master's thesis 1990 


TRAINING AND DEVELOPMENT 


Achieving performance excellence: training the 
trainer. Jerry M. Kopfand Jerry G. Kreuze. Mid JB, 
Vol. 6, No. 1: 23-26 Spring 91 


Benefits of dislocated worker training programs. 
Paulette Johnson. Southern Illinois University- 
Carbondale, Master's thesis 1990 


Characteristic problems of corporate training and 
development personnel as perceived by training and 
development practitioners, their managers, and train- 
ees. Barbara D. Davis. Memphis State University, 
Doctoral dissertation 1990 


Characteristics of excellent trainers: a psychological 
and interpersonal profile. James A. Leach. PIQ, 
Vol. 4, No. 3: 42-62 1991 Issue 


Company officials’ perceptions of computer train- 
ing for entry-level employees: curricular implica- 
tions for collegiate schoolsof business. Brenda Baity 
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and Susan K. Leslie. OSRAJ, Vol. 9, No. 1: 26-30 
Fall 90 


Aconsultant training program for a quality improve- 
ment organization. Maria Pierz. University of Min- 
nesota-Twin Cities, Master's thesis 1990 


Customer service training. Michelle Hanson. Uni- 
versity of Minnesota-Twin Cities, Master's thesis 
1990 


Customized vendor training. Jill McEwen. Univer- 
sity of Minnesota-Twin Cities, Master's thesis 1990 


Developing a training architecture for advanced 
marketing sales. Virginia Byers. University of Min- 
nesota-Twin Cities, Master's thesis 1990 


Educational training for data entry jobs. Judith C. 
Simonand Lillian H. Chaney. Miss BEA Y, Vol. 19: 
18-25 1991 Issue 


Effects of an advance organizer tool on learning 
application software commands. Lynn Heinrichs. 
Northern Illinois University, Doctoral dissertation 
1990 


Anevaluation of the training and development focus 
in industry and business at the University of Minne- 
sota. Elaine Gaston. University of Minnesota-Twin 
Cities, Master's thesis 1990 


Finding the secretaries of the future. Cabot L. Jaffee. 
Sec, Vol. 51, No. 5: 13-14 My 91 


Just say it! Feedback to students via tape recorder. 
Mellanie Herbert. OBT, Vol. 51: 76-80 Ap 91 


Identification of responsibilities of office systems 
training and development professionals. Melissa 
Marty. Southern Illinois University-Carbondale, 
Master's thesis 1990 


The impact of training reducing employee turnover 
in a telemarketing sales firm. Frank Plachecki. 
University of Minnesota-Twin Cities, Master's the- 
sis 1990 


Industry perceptions of technical college industry- 
based training. Judy Dahlgren. University of Min- 
nesota-Twin Cities, Master's thesis 1990 


Minnesota Department of Transportation manage- 
rial training needs assessment. Cheri Trenda. Uni- 
versity of Minnesota-Twin Cities, Master's thesis 
1990 


Practitioner preferences for training in management 
information systems and management science. Sid 
L. Huff and E.F. Peter Newson. J Comp Infosys, 
Vol. 31, No. 3: 50-59 Spring 91 


Preparing work force 2001: a college response. 
Elizabeth Miller. BEA NYJ, 1-5 1991 Issue 


Preparing work force 2001: a college response. 
Elizabeth Miller. BEA NYJ, 1-5 1991 Issue 


A proposal for a new training program: Associate in 
Applied Science-Personnel Assistant. Rosalie 
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Verick. University of Minnesota-Twin Cities, 
Master's thesis 1990 


Providing equal computer training for disabled per- 
sons. Judith C. Simon and Lillian H. Chaney. OBT, 
Vol. 51: 82-86 Ap 91 


The status and prospects of the economics major. 
John J. Siegfried, Robin L. Bartlett and W. Lee 
Hansen. J Econ Ed, Vol. 22, No. 3: 197-224 
Summer 91 


Status of software training programs in selected 
businesses. Clifford Ladon Wills. Memphis State 
University, Doctoral dissertation 1990 


Status of in-house training programs for office sup- 
port staff in businesses throughout the United States 
with implications for office systems curricula. Diane 
Davis. Southern Illinois University-Carbondale, 
Doctoral dissertation 1990 


Trainers, performance technologists, and environ- 
mentalists. Roger Kaufman. PIQ, Vol. 4, No. 2: 69- 
76 1991 Issue 


Training and technology: new patterns in commu- 
nications training. Richard W. Moore and Kevin F. 
Mulcahy. JEB, Vol. 66, No. 4: 198-202 Mr/Ap 91 


Training within the accounting firm. Beth Finch, 
Sandra Scheuermannand Ellen Cook. JEB, Vol. 66, 
No. 4: 217-222 Mr/Ap 91 


What should and is being done to evaluate training 
programs?. Sandra Bower. University of Minne- 
sota-Twin Cities, Master's thesis 1990 


Clerical training 


Evaluation of training needs for secretarial/clerical 
employees as seen by Springfield, Missouri's orga- 
nizations. Alice A. Beasley. Southwest Missouri 
State University, Master's thesis 1990 


Office training 


Cooperative office education: how much are basic 
English competencies integrated into the course? 
Betty A. Kleen and Sallye S. Benoit. KBEAJ, 18-20 
Spring 91 


Do office practice teachers address English-related 
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